
SF Release Notes:  July 17, 2025 
Work Order Invoice – Location Quantity is now being displayed in the 
Item Lookup Screen 

 

When adding an inventory item in the Work Order Invoice Screen, you can now see the quantity 

available in the selected location.  If you click on the Quantity Available, you can see the quantity 

available in all inventory locations. 

 

 
 

 



Purchase Orders – Ability to Suppress Pricing when printing / emailing 
a PO 

 

A new slider has been added to the Purchase Order file that will allow you to suppress the pricing 

when printing or emailing a Purchase Order. 

 

 
 

 
 



Email Tracking – A Search field has been added 

 

A Search field has been added to the Email Tracking screen, allowing the ability to search by the 

email address or Record Number (WO Number, Invoice Number, Quote Number, Job Number, 

etc.).  This will allow you to quickly search for a specific email. 

 

 
 

Email Tracking – Rejected Emails can be marked as “Handled”, which 
will suppress them from the Rejected Emails list. 

 

You now have the option to mark a Rejected Email as ‘Handled’ and enter a note as to how the 

rejected email was handled.  ‘Handled’ emails will be suppressed from appearing in the Rejected 

Emails list by default, but can be displayed by placing a check mark in the ‘Show Handled’ check 

box.  To enter a note and mark the email as ‘Handled’, click the “eyeball’ icon in the Rejected 

Email List.  NOTE – To view notes on ‘Handled’ emails, click the eyeball icon again in the 

‘Action’ column. 

 

 
 

 

 



 
 

 
 

 
 



Invoice  Listing – The ability to search by ‘Bill To’ Name has been added 
to the Advanced Filters 

 

A new Advanced Filter has been added to search by the Bill To customer.  The search field is 

looking for a ‘Partial Match’ as opposed to an exact match.  For example, if you type ‘Smith’ in the 

field, the system will display any Bill To customer with the name Smith.  However, if you type 

‘Smith, Mike’, it will only return the specific customer.  This makes it very flexible, but may 

display more records than you want if you have a broad search. 

 

 
 

 

Customer File – Bill  To Invoices balance has been added to the 
Additional Information Section 

 

In the last release, we added a new ‘Bill To Invoices’ link that allows you to view all the invoices 

for a particular Bill To customer.  This release we have added the Bill To open balance to the 

Additional Information section, allowing you to quickly see if the Bill To customer has an open 

balance.  The value under the ‘Invoice’ Tab is for the selected site, NOT the Bill To balance.  Prior 

to this release, you would have to click on the ‘Bill to Invoices’ link to see if there was a balance. 

 

 



Invoice / Quotes – The Serial Number has been added to the Equipment 
Dropdown List 

 

The Serial Number has been added to the Equipment Drop Down list when adding an item to an 

Invoice or Quote.  Prior to this release, the dropdown showed the Equipment ID and the Model 

Number.  Now the dropdown will show the Equipment ID, Model Number and Serial Number.  

This will make it easier to select the proper piece of equipment if the customer has several of the 

same equipment model on their site. 

 

 
 

Service Agreements – Ability to Renew a Service Agreement after it has 
expired 

 

We have added the ability to renew a Service Agreement after it has expired as long as it falls 

within 30 days of the expiration date.  Prior to this release, the renewal option only worked if the 

agreement was still active.  When the agreement renews, it will renew based on the same dates as 

the prior year, but with the current year’s date.  For example, if you had an agreement that was 

active from July 08, 2024 to July 07, 2025 and it expires, you can renew it up until August 6, 2025.  

When it is renewed, it will use the dates of July 08, 2025 – July 07, 2026.   

 

If you renew an agreement after it has expired, you will receive a confirmation that states ‘You are 

renewing this agreement after its expiry.  Inspections or billing after expiry and before today must 

be scheduled manually.  Are you sure you want to renew it?  Y/N?  Be sure that you check the 

Billing and Inspections dates so that you do not miss a billing or inspection that should have 

happened prior to the date the agreement was renewed.     

 

 



Project Management – You can now mark a Phase or Change Order as 
Use Taxable after the Job or Change Order has been accepted 

 

You now have the option to add a Use Tax region after a Job has been accepted if you forgot when 

setting up the Job.  If you have any phases that you forgot to mark as Use Tax, you can now mark 

them as Use Tax after the job has been accepted and even after a Work Order has been created.  

However, if you have previously posted a Job Work Order prior to marking the phase to which it is 

associated as Use Taxable, that particular work order will not be included on the Project 

Management Use Tax Report.  If you change the Use Tax after a Job has been accepted, the system 

will create a tiemline entry letting you know who and when the phase’s use tax flag was activated. 

 

NOTE – If you forgot to enter a Use Tax region (on the Job Info Screen) prior to accepting the Job, 

you will be able to enter a Use  Tax region as long as the Use Tax field is blank on an accepted job.  

Once a use tax region is selected and a job has been accepted, you will not be able to change the 

Use Tax region. 

 

 
 

 

 
 

 



Project Management – You can now add a Direct Charge for Labor costs 
and NOT have it affect the JTD Hours 

 

You can now add a Direct Charge for Labor Costs and opt to NOT add a quantity to the JTD Hours.  

When adding a Direct Charge for any Labor items, you will be able to set the “Add Qty to JTD 

Hours” slider to ‘NO’, which will set the Quantity to ‘0’, but will still add the cost to the JTD Labor 

Costs on the Phase or Change Order breakdown. 

 

  
 

 

 



Reports – Project Management Use Tax Report now has an option to 
show Purchase Order costs without having to close out the Work Order 

 

New options have been added to the Project Management Use Tax Report on how you want to 

report Purchase Order Costs.  Prior to this release, the report would only include Purchase Order 

costs after the Work Order to which it was associated with was posted to Accounting.  You now 

have the option to continue reporting PO costs via the Work Order Closing Date, or with the new 

options by the Receiving Slip Date or the Vendor Bill Date.   

 

If you choose either Receiving Slip or Vendor Bill Date, the report will include items from any 

closed work orders for the selected month, but will only show items NOT from a PO.  Any itemse 

Received or Vendor Bills received during the selected month will also show up on the Report, 

depending on the option selected.  This will allow for you to account for PO costs from Purchase 

Orders that may have been partially received or partially billed during the selected month.  NOTE – 

You should stay consistent as to which option you pick each month you run the Project 

Management Use Tax Report to ensure that you are reporting all appropriate costs.  The option 

‘WO Closing (default)’ is the option to choose if you want to continue reporting the way it use to 

be. 

 

 

 
 

 

 

 
 

 



Reports – Project Management Reports – Option to report PO Costs 
based on Vendor Bill Date has been added to several reports 

 

An option to report PO Costs based on Vendor Bill Date as opposed to Receiving Slip Date has 

been added to the following reports: 

 

 Project Management Over/Under Bonding Report 

 Job Estimate vs Actual Report 

 Project Management History Report 

 Project Management Profitability Report 

 

NOTE – The Vendor Bill Date option should only be used if you are entering all of your Vendor 

Bills in ServiceFactor.  If you are not entering Vendor Bills in ServiceFactor, then you should not 

choose the ‘Use Vnedor  Bill Date as Opposed to Received Date’ filter. 

 

 
 

 

  
 



  
 

 

 

  
 

 

 

 



SF Mobile – Quotes have a new ‘View Estimate’ option in SF Mobile 

 

The quotes have been enhanced in SF Mobile, providing a better quote presentation experience.  

There is now an option to ‘View Estimate’ at the bottom of the Quote screen, wich will open a new 

“Quote Estimate” screen that will display the different quote options along with the image and 

quote summary information.  If you have more than 3 estimates on the quote, you can scroll the 

screen to view the additional options.  The bottom of each section will display the sell price and the 

ability to view the details of a particular estimate. 

 

To add an image and Quote Summary text to a quote, tap the ‘Edit’ icon in the Quote Name.  This 

will allow you to edit the Quote Name, add an image, enter a Quote Description and enter Text 

Code(s) or manually enter text that will appear on the quote and the Quote Estimate screen. 

 

 

  
 



  
 



SF Mobile – History Screen will now show the Serial Number associated 
with the Equipment 

 

When drilling into a work order to view the history in SF Mobile, it will now show the Serial 

Number associated with the piece of equipment for which the history is being displayed.  Prior to 

this release, only the Equipment ID, Model Number and Equipment were displayed.  This made it 

difficult to know which piece of equipment you were looking at if you have more than one of the 

same model number located at the site. 

 

 
 

 



SF Mobile – New warning popup if you try to leave a form without first 
saving it 

 

If you are filling out a Form and try to leave the form without saving it, the system will now give 

you an alert that you have unsaved changes and verify that you want to leave.   

 

 
 


