
SF Release Notes:  January 9, 2025 
2 Way SMS Texting has been added to the system (Beta) 

 

We have implemented the ability for 2 way SMS texting from within ServiceFactor.  You can 

initiate the text from ServiceFactor, or the customer can initiate the text from their end.  If the 

customer initiates the text and you have the same mobile phone number assigned to more than one 

customer, you will have an option to select which customer that the text should be associated.  If 

you receive a text from a number that is not assigned to a contact in the system, you will have the 

option to assign the number to an existing customer, or create a new customer.  If the message is 

from a wrong number, or the request is for service that you do not do, you can close out the text 

message without assigning it to a customer.  The history of any 2 way texting associated with a 

customer will be recorded in the Customer’s timeline under a new SMS Customers tab on the right 

hand side of the timeline screen.  From the texting screen, you can quickly access the Customer 

Detail Center or book a new Service Call if applicable.  When you are finished texting, you can 

close the text thread, which will clear it from the Open text messages.  

 

NOTE – This feature is a beta release.  Please contact ServiceFactor Support if you would like to 

use 2 way texting. 

 

NOTE 2 – Applicable texting charges will apply for texts sent and received via ServiceFactor. 

 

 
 

 



 
 

 

 
 

 



Credit Hold – Credit Hold flag will now be displayed in the Work Order 
Details, On the Dispatch Board and the WO Summary Screen 

 

If a customer is on Credit Hold, it will now be displayed on the Dispatch Board and the Work Order 

Summary screen.  The Work Order Details section of the Work Order will now display a more 

prominent Credit Hold warning than previously. 

 

 
 

 

 
 

 
 

 

 



Purchase Orders – Now have the ability to print the Manufacturer’s Part 
Number on the printed PO 

 

You now have the option to print the Manufacturer’s Part Number on printed Purchase Orders.  

Simply set the “Print Manufacturer’s Part #” flag to Yes, and the number will print on the PO. 

 

 
 

 



Project Management Purchase Orders – Now show the ‘Problem Code’ 
associated with the Work Order Drop Down 

 

If you have a Project Management Job with multiple Work Orders associated with a single Phase, 

the system will now show the Problem Code associated with the Work Order number when 

generating a Purchase Order.  This will make it easier to select the proper work order to apply the 

Purchase Order against. 

 

 

 
 

System will now allow you to pick Credit Card on File for either Site or 
Bill To Customer when applying a payment 

 

If you have an invoice that is being billed to a separate customer than the physical site, the system 

will now allow you to pick either the Bill To customer or the Site’s credit card on file. 

 

 



The new Item Search implemented to Invoices, Quotes and Job Phases 
has been added to the Billing Schedule and Maintenance Schedule in 
Service Agreements 

 

The new item search feature introduced in the last update has been added to the Billing Schedule 

and Maintenance Schedule screens in Service Agreements.  The new search displays more details 

about the item, as well as the ability to easily add any “Recommended Items” associated with the 

originally searched item, or the ability to choose an Alternate Item that has been associated with the 

originally searched item.  This feature will allow you to associate recommended items to a specific 

item, allowing you to add multiple items to an agreement quickly and easily. 

 

You can also drill down into a category to view only the items associated with the selected 

category.  This will make it easier to find a specific item if you do not know the item name, but 

know which category with which it is associated. 

 

NOTE – Due to the fact that you can have multiple Billings and Inspection schedules, you must 

click the “Add Item” link to add items.  The <Ctrl> <A> option to add a new item will not work in 

the Service Agreements. 

 

 
 

 



 
 

 
 

 



Dispatch Board – Ability to search by zip code has been added to the 
Unassigned Column 

 

You can now filter calls in the Unassigned column based on a specific zip code.  Simply enter a zip 

code in the Search Bar and the system will filter the calls based on the zip code entered. 

 

 
 

Dispatch Board – Ability to add or delete Work Order Tags from the 
Work Order Summary Screen 

 

The ability to add or delete Work Order Tags has been added to the Work Order Summary Screen.  

Simply click the edit icon (Pencil icon) and the system will allow you to Add or Delete tag(s).  

NOTE – you must click the “Save” icon after adding or deleting tags from summary screen. 

 

 



Quotes – You can now default the name of the first Quote tab 

 

You now have the option to set up a default name for the first tab that gets created when adding a 

quote.  Prior to this release, the system would always use the name of “Good” for the first tab 

created on a quote, and you would have to remember to manually change it if applicable.  To set up 

a default name, go to the Master Settings screen (under the Company section of the Settings) and 

enter the name you want the system to use for the first tab in the “Default Quote Tab Name” field. 

Once you have a default name, the system will use that name each time a new quote is added in the 

office. 

 

 
 

 
 



Project Management – You can now default the ‘Apply Retainage to 
Default Job Class’ slider to Yes if applicable 

 

You now have the option to set a default setting for the ‘Apply Retainage to Default Job Class’ 

slider so that it is always set to “Yes” if applicable.  Prior to this release, you had to remember to set 

the slider on the Job Billing Tab when setting up your job.  The default is set in the Master Settings 

screen located under the Company Section of the Settings Screen.  This feature allows you to have 

the retainage of a Job to be associated with the default class assigned to the Job, as opposed to 

going to an overall General Ledger account. 

 

 
 

 



Time Entries Screen – You can now define Idle Time as Vacation, Sick 
or Holiday 

 

You now have the option to define Idle Time in ServiceFactor as Vacation Time, Sick Time or 

Holiday Time.  This information will be used on 2 new reports – the Employee 

Vacation/Sick/Holiday Time Report and the ADP Payroll Report.  When you add a new Time Entry 

and select an Activity Type of ‘Idle’, you will have an option to select if you want the time to be 

classified as Vacation, Sick or Holiday time. 

 

 
 

 

Time Entries Screen – New ‘8 Hour’ icon has been added that will 
automatically add 8 hours of time 

 

A new icon has been added to the Time Entries screen that will automatically add 8 hours of time to 

the record.  When you click the icon, it will set the Start Time to 8:00 AM and the End Time to 4:00 

PM.  This will allow you to quickly and easily add 8 hours of time to the record.  This is a great 

feature if you are entering times for a full day against a Project Management job or entering a day 

of Vacation, Sick or Holiday time. 

 

 



Reports – Customer Billing Report – Credit Hold Status has been added 
to the Filter 

 

A new filter has been added to the Customer Billing Report that will allow you to filter based in 

Credit Hold status.  This will allow you to view the billings and balances for only customers on 

credit hold if necessary. 

 

 
 

Reports – Customer Billing Report – Can now filter to only show 
Invoices with Negative Balances 

 

A new filter has been added to the Customer Billing Report to only show invoices with a negative 

balance. 

 

 



Reports – Sales Tax Report now has an option to print based on a 
Quarter 

 

The Sales Tax Report s will now allow you to print the report for a Quarter.  Prior to this release, 

the report would only print a single month at a time, as opposed to a Quarter.  If you choose to 

‘Include Quarter’, the system will print 3 months, starting with the “Month/Year” you select in the 

filter.  For example, if you want the 4
th

 quarter of the calendar year to print, you would enter 

October for the month and the quarterly report will print pages for October, November and 

December and the grand totals for the appropriate year. 

 

 
 

 

 



Reports – Employee Vacation/Sick/Holiday Time Report 

 

A new report has been added that will print any Vacation, Sick or Holiday Hours accumulated by 

employees for the time frame selected. Vacation, Sick and Holiday hours can be assigned to ‘Idle’ 

time records in the Time Entries Screen.  This report can be found under the Accounting Reports. 

 

 
 

Reports – Purchase Order Balance Report – Voided Purchase Orders 
will now be suppressed 

 

The Purchase Order Balance Report will now suppress Voided Purchase Orders.  Prior to this 

release, they were included on the report, even though the balance was always $0.00. 

 



Reports – ADP Payroll Report  

 

A new ADP Payroll Report has been added to the system.  This will allow you to create an export 

that can be used to upload to ADP if you are using ADP for your payroll.  In order for an employee 

to show up on the ADP Export Report, you will need to add their ‘ADP Export Number’ to the 

Tech Pay Rates / Costs screen of the Employee File. ADP Payroll Report can be found under the 

Accounting Reports. 

 

 
 

 

 
 


