
SF Release Notes:  October 3, 2024 
Improved Item Search in Invoices, Quotes and Project Management 
 
We have improved the Item Search on Invoices, Quotes and Project Management.  The new search 
displays more details about the item, as well as the ability to easily add any “Recommended Items” 
associated with the originally searched item, or the ability to choose an Alternate Item that has been 
associated with the originally searched item.  This feature will allow you to associate recommended 
items to a specific item, allowing you to add multiple items to an invoice or quote quickly and 
easily. 
 
You can also drill down into a category to view only the items associated with the selected 
category.  This will make it easier to find a specific item if you do not know the item name, but 
know which category with which it is associated. 
 
NOTE – You assign ‘Recommended’ and ‘Alternative’ (upgraded) items to an item in the Items 
file. 
 

 
 



 
 

 



 
 
 
In the image below, items were searched by drilling into specific categories, as opposed to using the 
“Search” field.  This will display all items under the selected category.  Clicking on the actual item 
in the list will automatically add that item to the Invoice. 
 

 
 
 
 
 



Reports – Project Management – New Job Estimate vs. Actual Report  
 
A new Job Estimate vs. Actual Report has been added.  This report is similar to the ‘Quote Estimate 
vs. Actual’ Report, but for Project Management jobs. 
 
The Job Estimate vs Actual Report provides a comparison between the Estimated Costs on a Job vs. 
the Actual JTD Costs of the job. This report will also compare the Estimated Sell Price vs. the JTD 
Billed and reflect the estimated vs JTD gross margin as well as the variance. NOTE - The Collected 
and Remaining Amount will be based on the JTD Billed. The variance between Estimated Sell and 
JTD Sell will reflect the remaining amount that needs to be billed. The JTD billed will not reflect 
the retainage withheld by default, as technically, retainage has not yet been billed.  However, there 
is an option to include the ‘Retainage’ withheld in the Billed to Date value if you desire. 
 
If you select more than one Job on the report, the Grand Totals of all jobs selected will be printed at 
the bottom of the report 
 

 
 



Reports – Project Management – New Project Management Invoice 
Balance Report 
 
 A new Project Management Invoice Balance Report has been added.  The Project Management 
Invoice Balance Report lists the total sell price of a job, the amount invoiced, the amount paid, the 
balance left to be paid based on what has been invoiced and the total percent billed. If you elect to 
show details, it will list each invoice, the invoice date, invoice amount, paid amount and balance 
left to be paid, in addition to the total amount invoiced overall on the Job. 
 
The first image shows the overall summary for each job and the second image shows the 
breakdown, which lists each invoice for the jobs along with the balance of each invoice. 
 

 
 

 



ServiceFactor Mobile – Ability to add ‘Job History Tech Notes’ has been 
added for Project Management Work Orders 
 
A new feature has been added to SF Mobile that will allow technicians to enter ‘Job History Tech 
Notes’ that will be displayed on a separate tab in the Work Order timeline back at the office.  This 
feature can be used by both Full Mobile Licensed technicians as well as Basic Mobile Licensed 
technicians.  Technicians will be able to view the ‘Job History Tech Notes’ from the field.  The 
concept is so that techs can keep track of what has been done and by whom as the job progresses.  
The ‘Job History Tech Notes’ added can be viewed on the Timeline Screen of the appropriate work 
order associated with the job.  Office personnel can also add notes to the Job History Tech Notes 
screen, but it is designed for techs to be able to enter their progress daily.  When a note is added, the 
system will automatically record the user, date and time that the Note was added.  The notes can be 
automatically added to the Invoice Screen so that they will be visible in the Work Order History. 
 

   
 



   

  
 



 

 
 
 



SF Mobile – Ability to hide the Customer Listing from SF Mobile users 
has been implemented 
 
A new permission has been added to the Employee file that will allow you to prevent technicians 
from viewing the Customer File in SF Mobile.  If you set the “Ability to Look Up Customers” 
slider to “No”, the employee will no longer be able to view the Customer List.   
 
NOTE – If you disable this feature, the technician will no longer be able to View Customers, Add a 
new Work Order, View Equipment or View History if they have NOT downloaded a Work Order 
for the customer to their device.   
 
NOTE 2 - If you disable this feature, the technician will not be able to add a new work order, or 
look up customer information after hours from their device.  They will be dependent on the office to 
add work orders after hours. 
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