SF Release Notes: January 31, 2024

Invoice Screen — Location Field added to the Item Search

A new “Location” field has been added to the Item Search on the Invoice Screen. This will allow
you to add items to an invoice from a different location without automatically adding the item to the

Lead Technician’s inventory list.

IMPORTANT NOTE - By default, the Location will be the Default Technician’s inventory

location. When searching for inventory items, if the inventory item is not part of the technician’s

inventory, it will not be listed if the Location is set to the technician’s truck. You will need to

change the location to “Main” in order to search for all items. Any item types other than Inventory

(Non Inventory, Service, Sub Totals, Flat Rate, etc.) will still be displayed in the search listing,

even if the technician’s warehouse is selected.

&« E/ Work Order Details Va

Tinsley, Nicole
1823 Winkler Ave, Fort Myers, Florida, 33901
D {239) 305-8896 = tinsley@email.com

B Tegs @
5 wos7e2 -

¥ SA704 GOLDIA

Assigned Technician History

@

Problem code
Com - Drain

Estimated Time
02:00 hours

Priority

Problem Reported

Site Notes

Please look out for their dogs they are small
and very fast

Work Order Tags

None

Site Tags

None

Inveice

Com Plumbing Service

Allow To Pay Bill Online Hide frem Customer

Portal
 ves @]

Work Order History Summary

Invoice Items

Location  Iltem Description

1/4hp
— Truck ) 1075 APM
= m MOTO0Z | 330V Cond
er’J
1/2" Schd
= Tnl::k pvcaol | 40PVC
Pipec’l

Item Location| Truck 100

Message to be displayed

[ vEs O

W0-8857

Quote Purchase Order
-

Primary - Good

Amount - $0.00

T

BTD - $0.00

Change Status

Save

Lead Tech: Brett A

Print Equipment Hide Prices Print Savings
L vEs @]  ves @
Inventory Location has
been added to the Item
Search on the Invoice
Create PO From Invoice
Tax Equipment Class Print
@ Residential:Service v @ o
IRl vis @) ResidentiatMaintenance = | @D | &
Calculate Labor
Subtotal §161.14
Discount%  + 0.00

o

Taxable Subtotal $161.14

Amaount - $0.00




Customer File — Credit Hold has been enhanced

The last update introduced a new Credit Hold flag to the Customer File. This update has enhanced
the Credit Hold option to ask if you want to change the Credit Hold status for any associated sites.
For example, if you change the Credit Hold status for a customer with Sub Customers, you will be
prompted that the customer has associated sites and ask if you would like to change the Credit Hold
status on the Sites. Any sites affected will have a timeline entry created indicating the Date, Time
and the User that changed the Credit Hold status.

Changing the Credit Hold

Confirmation X Status on a Parent
Record will prompt if you
This customer has associated sites. Would you also like Want tO Change the Status

to change the Credit Hold status on the sites?

on the Sites.

Customer File — New prompts have been added indicating if Invoices
should be emailed or submitted online

New prompts have been added to the Customer File to indicate if invoices should be emailed or
submitted online. If the prompts are set to “Yes’, a reminder will be displayed on the Invoice
Screen indicating the preferred method of invoice delivery.

Edit Customer Prompts have been added as to how the
customer prefers their invoice is delivered

—
First Name Last Name Company Name
Apple Management

Customer Type * Is a Sub Customer of Display Name *

Jipg.jpeg. bmp. png only max 2M8

Commercial Apple Management
-

Do not record calls Tags Credit Hold Email Invoices (5) Submit Inveice Online ()

YES @

A Site Information - Payment Settings ﬁ:ua:cmel Portal

SITE ADDRESS hd



&« E,Wurk Order Details Vi (. Timeline [ i [6] re] Quote =] Purchase Order
g I = :

Primary - Amount -
o 9 Amaunt - §0.00 &70-$0.00

Apple Management
1845 Metro Pkwy, Fort Myers, Florida, 33902 f— In::e#\ - -
[ (239)878-4412 & Mike@apple.com
Apple Management ATT21

. Invoice screen will show

[T @ Bill To Address Terms Invoice Date .
= 1845 Metro Powy Fot Myers,Floids, | (0 21 Tovrornms if the prompt has been

fj;;:n s set to Bill online, or

[PALLE: I ASSIGNED - - . .
email invoice

&F SA-T50  INAPP Customer PO # Sales Rep Markup Labor Rate Type Class
Assigned Technician History v Commercial Commercial v
@ < Business Entity Use Tax Use Tax Call Back Original Work Order

Problem code
Com - Clean & Check

Service Agreements — Ability to include the ‘Agreement Note’ on the
Inspection Slip has been added

The option to include the Agreement Note from the first screen of the Service Agreement has been
added. In order to print the Agreement Note, you will need to set the “Include SA note on insp
WO?” flag to Yes. The Agreement Note will be included in the “Problem Reported” section of the
Inspection Work Order.

Edit Agreement - Shuck, Gerry m m

Shuck, Gerry .
v, (214)555-1515 nate@teamservice.com
5894 Inverness Cir, Fort Myers, Florida, 33903

General g edule
OTTITaT Start vare LONTract Start vate = LXpirauon vate *
01/01/2022 01/01/2024 12/31/2024

Renewal Price Type

0 Current Price Contract Price

Other Informations

Lead Source * Customer PO #
Existing Customer Clzar B0% on Renswal Taxahle
Tax Group * Change Bill To
Florida 6.5 Shuck, Gerry
Business Entity Total Estimated Hours
Set the "Include SA note on insp
WO" flag to "Yes" if you want the
Commission Agreement Note to be included on
Sales Person Renewed Date the |nSpeCti0n WOI’K Ol’del’
Spiff Sales Commission($) Renewal Commission($)
Amount ~ 10.00 500
Agreement Mote Include SA note on insp WO?
Agreement includes Filters @
i




Service Agreements — Inspection Note Codes have been added to the
Settings

The last update introduced the ability to add “Inspection Notes’ to individual inspections that will
print on the Inspection Work Order when generated. This update we have enhanced the Inspection
Notes by adding the ability to set up Inspection Note Codes in the settings, allowing you to select
pre-defined notes, as opposed to having to manually type each note.

Edit Inspection Note Code
Inspection Note Code*
Humidifier Active

Description

Humidifier Inspection and changing the pad is included

Notes

Inspection Note Codes

‘ —Select - v |

—Selact -
Fall

Adding Inspection Notes will now allow
you to select pre-defined inspection
notes, as well as manually enter
inspection notes

Notes

Inspection Note Codes

Humidifier v

Notes

Humidifier Inspection and changing the pad is included




Service Agreements — A Terms field has been added to the Agreement
Type file

A new payment terms field has been added to the Agreement Type file. If you enter a Term in the
field, it will override the customer’s default terms when adding a new service agreement. This
feature is designed for companies that have a different term for their agreement invoices than the
customer’s default term. NOTE — The terms can always be overridden on the Service Agreement if
necessary.

Update Agreement Type m m

General

Agreement Type Name * Code*
Silver 1 SLVR1 Active

Problem Code* Items * Price(S)
Insp 1 ~ PMA Silver

Class Renewal Commission ($) Sales Commission (S)
Residential ~ 0.00 0.00

Terms Renewal Commission (%) Sales Commission (%)
Net15 0.00 0.00

Agreement Description

e A Terms field has been added to that
Service Agreement Type file. The Terms in
the Agreement Type will override the
Customer's default terms when adding a
After Hours Schedule new Service Agreement, but can be

overridden if necessary.

Start Time End Time

os:00Pm (O sooam  @®

Pricing Section

Use Default Pricing Rule
Discount(%)

500

Add New Agreement - Laura, Mendez m

Laura, Mendez
408 Windhaven Tr, Mchenry, lllinois, 600505924

v, (239)555-5677

General

Agreement Plan *

Silver 1 Active

ems orablem Coci e Te[hms _l‘iVi” be filled indb?s?r? on

e Terms assigned to the
" Festaentat Agreement Type if applicable.
Reference ld (7 Terms ) Tags Leave the Terms Field Blank if

Net15 <+ you want it to default to the

Customer's Terms.
Agreement Period

Recurring Auto Renewa Renewal Reminder

Original Start Date * Contract Start Date * Expiration Date *
I e I — I




Inventory — Updating Inventory Counts can be done from the Item

Listing Screen

A new feature has been added to the Inventory Listing screen that will allow you to quickly update
the Inventory Counts without having to drill down into the actual item. To access the Inventory
Count screen, simply click on the Qty field. If you need to adjust the counts, click the ‘Edit
Quantity’ button and make your adjustments. NOTE — Editing the quantity will create an entry to
your Inventory Shrinkage account in QuickBooks. This feature can be used for reconciling

inventory counts.

All ltems Inventory Non Inventory Assembly Flat Rate Service ltems Q Y
Name 2 Sales Description Category Price Item Type + Qry Available  Reorder Point  On Order Status ¢ Actions
= 7 Day programmable 5 =
= TSTATO010 Honeywell Thermostat $32500 Inventory 0.00 [ ] 600 Active @ View
. B . - .
= pycon 1z sena 20 pue pipd ClICK the "Qty Available' link in mm}/' 600 ° o0 | Acve @ View
the Item Listing screen to
= NCTDT smwranzo 257xr14| Open the adjustment screen  fventory -2.00 ] 000  Active @ View
D ELT1 207 X 25 Filter Media $§127.38  Inventory 3.00 L ] 11.00 | Active @ View
Inventory Distribution - TSTAT010
- - N N Receiving
Location Qty Available Qty Committed Reorder Point Optimal Quantity Bin Location On Order PO Committed N
Committed
Main 5.00 1.00 1.00 0.00 0.00
Truck 104 200 0.00 0.00 0.00
Truck 100 -2.00 1.00 5.00 0.00 0.00
Total Quantity " " -
Clilck the Edit Quantity to make
' — =
adjustments —
Inventory Distribution - TSTATO10
q - . - N - - o _ Receiving
Location Qty Available Qry Committed Reorder Point Optimal Quantity Bin Location On Order PO Committed
Committed
Main 2 1.00 0.00 0.00 1.00 0.00 0.00
Truck 104 ] 0.00 000 0.00 0.00 0.00 jii
Truck 100 ‘ {2 00 1.00 0.00 0.00 5.00 0.00 0.00 i
Total Quantity
0.00 <4+——— | Make appropriate adjustements and click Save
—Eﬂnﬂ*




Project Management — Project Manager field added to the Job Info

screen

A new ‘Project Manager’ field has been added to the Job Info screen. This will allow you to record
who the Project Manager is for the Job and can be used as a filter when running reports. The
Project Manager has also been added to the Advanced Filters in the Job Listing.

NOTE - You define who qualifies as a Project Manager in the Employee file.

Update Employee

o
= -
Bt

Remove

JPg.ipeg. bmp, png only, max 2MB

LoginID*

drew@email.com

Role *
Tech
Apility to Unlock Records
&« & Job Details

(/]

Ropack Industries

1501 E Dallas St, Mansfield,

, Texas, 76063

Employee Details ~ Tech Pay Rates / Costs

Default Class

Residential:Service

Review Link

https://g.page/T/CWzk8X8Zqp3PEBD/review

Review Text
Google Reviews
Weather Location

Fort myers

Sales Person

OFFICE ACCESSIBILITY

Replace RTU's
Job #: 24-4

25 ap@ropak.com
Status
Accepted

Bill To

Additional Information
ABC Builder
Contract Amount $§25,000.00
. Bill To

Billed To Date §6,500.00 PO Box 1245, Dallas, Texas, 75023
Variance $18,500.00

Markup
C/0 Amount $0.00
C/0 Billed To Date $0.00

PO #
Variance $0.00
Est. Contract Cost $§22,000.00 N

Estimate
JTD Contract Cost $0.00

Cost

Variance $22,000.00

Subs $4,500.00

Inventory Location

v Truck 100

Define Project Managers
in the Employee File

~ Do not send automatic remi

Project Manager @ View Profitability

Prevailing Wage: OFF

Job Name * Approval Date
v Replace RTU's 01/19/2024
General Contractor Job # Business Entity

COM HVAC Retro

Note

Replace 15 RTU with Trane 10 ton units

Class Tax*
Commercial:Service Out of scope
Selling Price * Closed Date
Contract
Markup(%) Markup($)
50.00 Sell

LeaderBoard {@EX )

& Work Orders % Purchase Order
To 3 Arv 10,000.00 >
B B
Save
Sales Rep
Drew

Lead Source *

Existing Customer

Select the Project
Manager on the Job

Info Screen
Use Tax
Dallas
Project Manager
Drew
Base Contract Change Orders
$25000.00 5$0.00



Project Management — You can now adjust the Estimated Costs after
the Job has been accepted

The ability to adjust the Estimated Costs on a Job after it has been created is now available based on
permissions. Permission to change the cost is given in the Employee file and any changes will be
recorded to the Timeline and a note will appear at the top of the Job Info screen indicating that the
costs have been changed after the job was accepted. The ability to change the costs should only be
given to Admins.

£ e

Update Employee

o

Remove

Employee Details

sales Person (N0 Project Manager (D) view Profitabilty (D) LeaderBoard (I

Give permission to adjust the
cost after the Job is accepted in

OFFICE ACCESSIBILITY @
the employee file

Default Dispatch Board Dispatch Board

g e 31 s3] l

HVAC Service ~

Login ID *

nate@servicefactor.com

Allow 10 Post Invoices () Allow to Quick Post Invoices ()

Allow Est. Cost Adjustment after Job Accepted (L)

Role *
Admin ~ MOBILE ACCESSIBILITY
Mobile Access Number of WO On Mobile * Maodify Pricing
Ability to Unlock Records ul o 10 Edit -

Add Quick Post Flag XD Mobile Manager D)

Ability 10 Add Customer @

Avility o Add Po XD

RS . s . —— o
Job Info @ Billin |‘,7|_! Work Orders Purchase
Replace RTU's
Job #:24-4 If permission is given, you will be able
Base Job to adjust estimated costs / hours on a m
Phase after the Job has been accepted
RTU Va n
Status Markup Class Problem Code
In Progress ~ Installatjon JC - Install Equipment
Business Entity Estimated Start Date Estimatgld End Date Grouping
HVAC Retro 01/19/2024 01/2¢i2024
Manual @ Prevailing Wage Task: OFF
Subcentractor Material Labor Hours Misc. Total
Estimated 4500.00 12900.00 4500.00 120.00 500.00 $22,400.00
Committed 50.00 $10,000.00 5$0.00 0.00 $0.00 $10,000.00
JTD 50.00 50.00 5$0.00 0.00 50.00 $0.00
Varianra &4 snn NN 412 ann NN &4 snin NN 12000 &RnN NN 427 AnnN NN

|“7|_! Work Orders

= Purchase Order

unt

Replace RTU's Prevailing Wage: OFF . N . m m ﬂ
Job# 244 0sts changed after job acceptex
If costs have changed, /'
Status - - Approval Date Sales Rep
it will be noted on the
Accepted Job Info Screen 01/19/2024 Drew
Bill To General Contractor Job # Business Entity Lead Source
ABC Builder COM HVAC Retro Existing Customer




Purchase Orders — Ability to Search by Customer Name has been added

The PO Listing screen will now display the Customer Name if applicable and the ability to search
for Purchase Orders by a customer name has been added to the Advanced Filters. NOTE — The
regular search will not search by Customer Name. If you want to search by the Customer Name,
use the Advanced Filter option to enter a customer name and click the Go button.

NOTE — The filters applied to the Purchase Order listing will now be displayed at the top of the

listing.

Purchase Order (1297)

PO Number « Vendor

P0-1395 Johnstone Supply

P0-1394 Trane

P0-1393 Trane

P0-1392 Johnstone Supply

P0-1391 Carrier

P0-1390 Johnstene Supply

P0-1389 Jonnstone Supply
Purchase Order (13)  Finers Applied:

PO Number « Vendor %

P0-1392 Johnstone Supply

P0-1330 Trane

PO-1172 Johnstone Supply

P0-945 Davis Crane

PO-796 Grainger

PO-794 Carrier

PO-651 Johnstone Supply

PO-550 Grainger

PO-415 Johnstone Supply

P0O-367 Johnstone Supply

PO-363 AC Moore Supply

P0-290 Carrier

P0O-222 Carrier

15 v | Showing1-130f13

Customer Name

Burke, Janet

Burke,_Janet

Jacobs, Kevin

Burke,_Janet

Papa Johns-3400

Papa Johns-3400

Customer Name: jacobs

Purchase Order listing will now display
the Customer Name if applicable

/

Customer Name

Jacobs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Jacebs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Jacabs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Expected Delivery

Location PDTVDE s Date & PO Date ¢ Price ¢
Main Inventory 01/29/2024 01/29/2024 $750.00
WO0-8902 Service 01/26/2024 01/26/2024 $5,961.95
W0-8899 Service 01/25/2024 01/25/2024 $300.00
WO0-8876 Service 01/24/2024 01/24/2024 82635
WO0-8882 Service 01/23/2024 01/23/2024 $0.00
WO0-7679 Service 01/23/2024 01/23/2024 $0.00
WO-7679 Service 01/23/2024 01/23/2024 $0.00
cerai |Use the Advanced Filter to search
for all Purchase Orders for a
specific Customer >
Location & PO Type = ExDec{edg:‘“:e;y Date 3+ Price &
WO0-8876 Service 01/24/2024 01/242024 $26.35
W0-4934 Service 12/15/2023 1212/283 §1,250.00
WO-7179 Service 03/21/2023 03/21/2023 $290.00
WO0-5925 Service 05/26/2022 05/26/2022 $5,000.00
W0-4934 Service 11/25/2021 11/25/2021 $0.00
WO0-4780 Service MnA17/2021 1117/2020 $50.00
WO-3056 Service 11/28/2020 11/28/2020 $19.60

W0-213

W0-1210

W0-1016

WO-1016

Service

Service

06/02/2020

01/21/2020

12/27/2019

06/02/2020

01/21/2020

12/27/2019

Service 12/27/2019
Service 11/25/2019 11/26/2019
Service 10/16/2019

A

Billed ToDate ¢  Status =
5000 Open
$0.00  Open

$30000 Complete
$000 Open
5000 Open
$0.00  Open
$0.00 Open
SEARCH BY
T|Search
|
PO Type
Billed To D
PO DATE
Start Date
8
End Date

PO DELIVERY DATE

Start Date

End Date

PO Status

Vendor Invoice No

Clear All

| Customer Name

jacobs

" | Lock the Filter

johnstone

Customer Name: jacobs

Clear All

—

Purchase Order (5) | Fiters Applied
PO Number . Vendor
P0-1392 Johnstone Supply
PO-1172 Johnstone Supply
PO-651 Johnstone Supply

Customer Name +

Jacobs, Kevin

Jacobs, Kevin

Jacobs, Kevin

Location %

W0-8876

WO-7179

WO0-3056

Filters applied will now be listed at the

top of the PO Listing Screen

Expected Delivery

POType 2 Date = PODate %
Service 01/24/2024 01/24/2024
Service 03/21/2023 03/21/2023
Service 11/28/2020 11/28/2020

Price

526.35

$290.00

$19.60

om =

johnstone

Billed ToDate &  Status %
$0.00 Open

$200.00 Complete

$0.00  Complete

T




Purchase Orders — Blank descriptions will now be overridden when
saving a PO an additional time

If you leave the Item Description blank when you initially create a Service or Job Purchase Order
and fill it in at a later time, the new description will now be updated to the invoice if the description
was blank on the invoice. By design, the system automatically carries the description from the PO
to the item description on the customer invoice the first time you save the PO. Any subsequent
saving of the PO does not override the description, as the description on the invoice can be
modified to include additional details of the item, such as history. However, if a PO is created with
a blank description, which will be updated at a later time, and the description is still blank on the
Invoice when the description is updated on the PO, the description will carry over to the Invoice.

Purchase Order - PO-1396
Purchase Order
Ordered By Created On Last Date Changed Billed to Date
Nate 01/30/2024 01/30/2024 $0.00
Purchase Order # PO Date Expected Delivery Date Ship to Status
1/30/2024 01/30/2024 Don't Print ~ Open W
PO Type Location / Job / Work Order Phase / Change Order Work Order
Service ~
Preferred Vendor Email Markup Class
Johnstone Supply wmasborm@me.com Standard -110 ~ Residential 'S
Notes No Charge Mark PO as Void
PO Item Description is
blank E 4 Use Cost from Item File for Markup?
Item l Description Order Q po e Rate Amount Unit Sell Class
2 Y Received Quantity
= 0 | 1.00 0.00 0.00 0.0000 $0.0000 0.00 Residential - i
= Marerial PRI : 0.00 A : eside c
Total S0.00
& Attachments(0)
Invoice ltems Create PO From Invoice
Location Item Description ary Rate ($) Amou(g)t Tax Equipment Class Print
= roi3%s PO Material G 1.00 000 000 [ ves @]
Item Location| Truck 104 i Calculate Labor
Message 1o be displayed Subtotal 50
Description on Invoice is
Discount % - 0.00
= blank, due to PO
- - - Taxable Subtotal
description being blank $0.00
FL-Lee ~ | 6.2500% 0.00




Purchase Order - PO-1396

Purchase Order

eiving Slip

Ordered By Created On Last Date Changed Billed to Date
Nate 01/30/2024 01/30/2024 $0.00
Purchase Order # PO Date Expected Delivery Date Ship to Status
PO-1396 01/30/2024 01/30/2024 Don't Print ~ Open v
PO Type Location / Job / Work Order Phase / Change COrder Work Order
Service ~ WO0-8801 / Smtih , David
Preferred Vendor Email Markup Class
Johnstone 5y Standard-110 ~ Residential ~
Enter the Description and
Notes Mo Charge Mark PO as Void
save the PO ?
™ # Use Cost from Item File for Markup?
. Total ~ Distributed B
Item Description Order Qty Received Quantity Rate Amount Unit Sell  Class
1 T
=" 1/4 HP OEM Motor 1.00 0.00 000 | | 5825 §582500 | [ 15436 | | Residentil  ~| | @
Material e
Total $58.25
& Attachments(0)
Invoice Items Create PO From Invoice
L
Location Item Description Gty Rate ($) Amm::; Tax Equipment Class Print
1/4HP OEM
= P013% PO Material Motor & 1.00 15436 15436 YES @
Item Location| Truck 104 SESrCT and celect Calculate Labor
Message 1o be displayed Subtotal $154.36
Because the Description was Discount % ~ 000 0
previously blank, the description [+ ) Taxable Subtotal §15436
on the Invoice has been udpated Fllee v |62500% 965
from the previously saved PO Total .
Received $0.00




Vendor Credit — You can now tie a Vendor Credit back to a Purchase
Order

When entering a Vendor Credit, you now have the option to reference the original Purchase Order
on which the item(s) were purchased. This will display a message at the top of the PO indicating
the reference number, the date and the amount of the credit. In addition to the original PO Number,
you can also enter a Credit Note in order to record the reason for the credit.

Update Vendor Credit - Trane

Reference # Date Credit Total Purchase Order #
235532 01/19/2024 H 15.00 PO-1383
Location Item Description aty Rate (8) Amount (§)  Class
PO Parts Core Charge Credit 1.0000 15.0200 15.0000 | Residential:Service
Total $15.00
Credit Notes

You can now reference the original
PO # on Vendor Credits if applicable

Core Charge

e iR (e - T Credit listing will now display the PO #

Reference # Date Credit Total Purchase Order # Credit Notes Action
CM4938 01/19/2024 14500 PO-1371 ra
235532 01/19/2024 15.00 PO-1383 Core Charge Va
647733 01/19/2024 525 PO-1382 Credit for the shipping Vv
am2 01/19/2024 15.00 PO-1382 This was for a core rebate 7

15 v | Showing1-4o0f4

Purchase Order - PO-1383

Credit will be noted on the PO

Purchase Order

Credit Issued - Ref# 235532 01/19/2024 $15.00 m o Print

Ordered By Created On Last Date Changed Billed to Date

TMS Admin 01/18/2024 01/19/2024 $0.00
Purchase Order # PO Date Expected Delivery Date Ship to Status

PO-1383 01/18/2024 01/18/2024 Don't Print ~ Open ~
PO Type Location / Job / Work Order Phase / Change Order Work Order

Service W
Preferred Vendor Email Markup Class

Trane wmasborm@me.com Select ~ Residential:Service ~

Notes No Charge Mark PO as Void




Quotes — The “Allow to pay bill online” flag has been added to the
Create Work Order screen

If you are set up for online bill pay, the ‘Allow to pay bill online’ slider will now be included in the
Create Work Order screen from the Quote. Prior to this release, you would have to go to the
Invoice Screen and set the slider. NOTE — If you want to always allow the ability to pay quote
invoices online, you can default the slider to *Yes’ in the Master Settings.

Default the ‘Allow to Pay Invoices Online' flag to Yes?

You can define the Default Setting

[ ves @) in the Master Settings screen
Create Work Order for Quote 893
Problem Code Priarity
Replace Compressor
Lead Source ) N
Allow To Pay Bill Online
Existing Customer @

Notes

Allow to pay Bill Online flag has
been added to the Create Work e

QOrder screen

Online Bill Pay — The background color of the credit card data entry
fields are now white, making it more intuitive that you can enter data

The background color of the CC #, Expiration Date and CVV Code are now white, as opposed to
being the same color as the rest of the background. This should help eliminate confusion as to
whether you can enter data in the fields.

Burke, Janet
PO Box 1245

Invoice List ﬂ Secure Paymenis Form
Invoice # Invoice Amt Due Amount Payment Amount
O F-7650 $530.00 $530.00 T
O F-7652 $392.00 $392.00 | card number
O F-7857 $552.00 $55200 |  poo | oot vttt
O F-7768 $336.00 $336.00 Date (MMYYYY)
MM/ YYYY
Invoice Totals: $1,809.00 CVV # (Security Code)
Total Due: $1,809.00
Payment Total: 0.00

Card Info fields now have a white

Submit
background, making it more intuitive

that you can enter data VISA .
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