SF Release Notes: May 23, 2023

Automatic Labor Sell Price Calculation

A new feature has been added that will allow you to automatically calculate labor sell price based
on dispatch times. This new feature allows you to define labor rates for Travel Time, Regular
Time, Overtime, and Other Time as well as a minimum charge for the first “X” amount of time, if
applicable. Labor rates can be assigned to customers and when you get ready to do your billing,
you can choose to have the system automatically calculate the Labor Sell Price based on the
dispatch times. Labor will be calculated based on a pre-defined billing interval, for example, a 15
minute billing interval, and will take into consideration the dispatch times to determine how much
time should be charged for Travel Time, Regular Time and/or Overtime based on your standard
working hours setting. If you have different standard hours for different service agreement types,
the system will even take that into consideration based on the customer’s service agreement. You
can set up as many different labor rates as necessary; making it easy to properly charge customers
that may have negotiated special rates (think commercial customers). This is a great feature for
customer’s that charge Time and Material as opposed to Flat Rate. This feature can be used by
office users or mobile users to properly calculate the sell price for work performed.

Calculate Labor

Labor Rate Type Travel Hours: 0.62

Commercial @ Working Hours: 262
Total Hours: 3.24

- Apply SA
Billing Type Hours Rate (5) Total ($) Discount
Minimum Charge 0.50 127.50 127.50
Travel Time 0.75 85.00 £3.75
Regular Time 225 106.25 239.06
Over Time 0 159.38 0.00
Other Time 0 212.50 0.00
Total 3.50 43031
Mote - Clicking Save will add the times above to the invoice. If the 'Hours' field is blank or 0.00, the item

will not be added. The ‘Apply S/A Discount’ field determines if a Service Agreement Discount will be

applied to the Labor Rate if applicable




Work Order History Summary

A new field has been added to the Invoice Screen for entering a brief summary of the work
performed. The summary will be displayed when viewing the History screen, so that you can
quickly see the gist of the resolution without having to drill down into the invoice.

NOTE - Currently the ability to add the summary is available in the office version of
ServiceFactor. This feature will be added to ServiceFactor Mobile on the next release.

&« [ Work Order Details Vi t—(':) :’ilr:s-ghne o) T'Tf'fee‘ & Invoice o2 gatm.mms gu?te flufic‘r"?f;eorde.

unt - $0.00 BTD-$0.00

° On Record 9 Last Paid - None

Henderson, Sean
11991 Rosemount Dr, Fort Myers, Florida,

33913 8illTo Invoice # Profitability Details

[J (210) 4444442 g sean@mail. com Henderson, Sean [
Bill To Address Terms Invoice Date Due Date
Gregs @ 11991 R int Dr, Fort M) Florid:
o osemount Or, Fort Myers, Florida, Due on receipt - 05/02/2023 P
% W0-7503 ] (210) 444-4444

From Quote - No

e Customer PO # Sales Rep Markup Labor Rate Type Class
B192
0 Drew ~ Standard -110 v
Assigned Technician History ¢
_—'& Business Eml(y Use Tax Use Tax Call Back Dngina\ Work Order
Problem code
Res - No Cool Allow To Pay Bill Online Hide from Customer Portal Print Equipment Hide Prices Print Savings
Estimated Time ~ Priority [ = o
02:00 hours Standard Work Order History Summary
Problem Reported Replaced T-Stat, changed filter and performed Tune Up ¢ Enter brief descri ptiOI"I of
' work performed
Site Notes Y
‘Work Order Tags .
Nene Invoice ltems Create PO From Invoice
a Customer History | sFHistory ~

WO-7503 05/03/2023 WO-7503 - Assigned

F-6541 $1,085.59

Res - No Cool

Call Date
Replaced T-Stat, changed filter and 05/03/2023
performed Tune Up H istory

Problem Reported

Summary

WO0-7343 04/05/2023
F-6380 §535.00
Res - No Cool >
Replaced motor and capacitor .
( osemount Dr, Fort Myers, Florida, 33913
0) 444-4444 | sean@mail com
WO-7140 031452023

F-6207 $1,707.08 Scheduled Tech
Ries - Water Heater > Drew

Feplaced water heater

Equipment

WOo-7T139 03/14/2023




Work Order Listing can now be filtered by Dispatch Status Column

A new filter has been added to the Work Order listing that will allow you to filter by Dispatch
Status.

NOTE - If you filter by the “Completed” status, you can find work orders that have a completed
dispatch status, but the invoice is still open by clicking on the “Assigned” tab (this would be
represented by a “Yellow” completed check mark on the dispatch board). If you want to see what
invoices are in a completed status, but have not yet been posted to Accounting, click on the
“Completed” tab (these would be the represented by a “green” completed check mark on the
dispatch board).
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Work Order Listing can now be sorted by the Dispatch Status Column

When viewing the Work Order listing screen, you now have the option to sort by the status column.

NOTE - If you are trying to find a specific dispatch status, use the new Dispatch Status filter in the
advanced filters.

Work Orders (4323) m
All Work Orders Hil o -

Probiem Code 2

Work Order listing can b
be sorted by the
Dispatch Status




Ability to press the space bar in the CC field to display email addresses

If you press the space bar when you are in the CC field, a list of all email addresses assigned to the
customer will be displayed.

NOTE — The ability to press the space bar has always been available in the “To” field.

Email

o+ Press the <Space> bar in
arcordell@mailcom X the "CC" field to list email

Press the space bar to view email addresses addresses for the CUStomer

cc
ted @teamservice.com

nate @teamservice.com

dreordell@mail.com

B @ @ « = Gd A
B I US I Z & i | 99 | Styles ~ | Format -

Dear Quiznos,

Thank you for allowing AA Service Company to be of service to you. Attached, please
find invoice F-6556 for work performed at 5884 Enterprise Pkwy Fort Myers, FL 33901 .

If you have any questions er concerns please do not hesitate to contact our office.

-
PP SR PR SN TP A ——im i s s s mnam Gl vm im ok

Attachment

Alternate Billed Invoices will list both the Site and Billing email
addresses

If you have a customer that is a “sub customer of”” another customer, or that you have alternate
billed on the invoice screen, when you press the space bar in the “To’ or *CC’ field in the email
screen. It will list email addresses for both the site and the parent customer.

Space Bar Reminder has been added to the Email screen

A reminder that you can press the space bar to view the email addresses has been added to the
Email screen.



Project Management will include the ‘Phase Name’ in the description
field when creating a Work Order

When you create a work order for a Project Management phase, the name of the phase / change
order will be automatically added to the “Description” field of the work order. This will make it
easier to identify the phase for which the work order was created if you use a generic problem code

for Project Management work orders.

Edit Tab

Tab Title

Install 16 Seer Systen‘ﬂ

Tab name is "Install 16 Seer System

Schedule Work Order

Lead Source * Problem Code *

Existing Customer |

Notes

Install 16 Seer System \ When creating Work Order, the
name of the Phase is automatically
populated in the Notes field

o [

Schedule Work Order

Lead Source * Problem Code *

Existing Customer IC - Install Equipment )

o

Notes

Install 16 Seer System g

install equpment per pians g————— | |f there are notes associated with the

"Problem Code" selected, they will
appear below the Phase Name

Use problem code class (Installation) @ Use phase class

[ | s




Service Agreements — Warning if trying to schedule an inspection too
far in the future

If you try to create a Service Agreement Inspection that is more than 3 months out to be created, the
system will give you a warning to verify that you really want to do this. This should help prevent
creating the wrong inspection slip, or at least bring attention that you might have selected the wrong
inspection to create. The system will allow you to continue and create the inspection if applicable.

Confirmation

You are trying to create an inspection more than 3
months in advance. Do you wish to continue?

Invoices & Quotes — Dragging an item to a different line will now scroll
up or down

When you want to change the order of an item on an Invoice or Quote, the system will now scroll
up or down until you get to where you want to drop it. Prior to this release, you could only go as
far as you could see on the screen and would have to drop the item, scroll the screen and then drag
and drop again. This will make moving items a much better user experience.

Invoice Items Create PO From Invoice

A 18
Location Item Description ay Rate (5) mm:;) Tax Equipment Class Print

Replace 3.0 ton R410A

= | Truck100 COM110075 Scroll Compressor 1.00 177200 | 177200 Residential - v
ner) &
Replace Evaporative

= Truck1o0 ERP110070 Cooler Motor 1.00 8000 | 80.00 Residential - v

Receptacle Pigtail C’l

1/4 hp 1075 RPM 230V
Cond MIrE’l

Screen scrolls up or down as you drag an Residential - &
item to move it.

Truck 100 MOT00Z

Replace Adjustable
Radiator Steam Vent -

AIETT0030 Each Additional Vent 1.00 176.00 7 176.00 Residential M s o4

G




Invoices — Now have the ability to print a ‘Pre-Invoice’

You can now print a ‘Pre-Invoice’ from the Invoice ‘Profitability’ screen. A Pre-Invoice is a
printed highly detailed report of the entire Work Order, which includes information from the Work
Order, Timesheet Details, Invoice Details including the costs and sell prices of the items, the
profitability and payment information if applicable.

Profitability Details

Click the "Print Pre-Invoice"

button in the Profitability screen | — &

Invoice Amount Material Cost Laber Cost Estimated Profit Estimated Gross Margin

$1,707.08 T $895.00 T $131.36 $680.72 39.88%

Material Costs/Other Costs

ftem Description Quy Cost($) Extended Cost($) Rate(S) Amount($)

WO # WO-7140 112

Taken By:  William AA Bervice Promised: 12:00 PM - 02:00 PM

Date: 03/14/2023 118528 Fairway Lakes Drive Scheduled: 04/07/20 08:18 AM - 10:18

Fort Myers, FL 33013 23 AM

Time: 9:58:53 AM Phene: (817) 881-3949 Tech: Joa Spell

Source: Existing Customer Zone: Gateway
‘Waork to be performed at Billing Account

Henderson, Sean Henderson, Sean

11891 Rosemount Dr 11891 Rosemount Dr

Fort Myers, FL 33813 Fort Myers, FL 33013

Contact: Sean Contact: Sean

Phone: Mobile: (210) 4444444 Phore: Mabille: (210) 444-4444

S/A TYPE: P.O Number:

[ site Nates |
[ Trouble Reparted |

Water Heater is leaking from a pipe at top of unit

TimaShaet
Total hrs Working hrs Traveling hrs
3.02 hrs 0.25 hrs 277 hrs
Technician Stalus Start Date  Start Time  End Date  End Time Total  Overtime
Joa Spell Traveling 4712023 218 AM 4712023 9:33 AM 0.25 O
Joa Spell Warking 4772023 933 AM 4772023 12:19 PM 277 O
Invaice Information |
Invoice 05/19/2023 Business Res Plumbing Service CallBack ? [
Diate: Entity:
Invoica No:  F-6207 Dafault Class: Residential:Service CEB Orig WO
Due Date: 05122023 Markup: Standard - 110 Pay Online?
Sales Rep:  Nate Terms: Due on receipt Res Status:  MNone

Customer Tax Region:  Florida 6.5 Pastad: O
PO:




WO

WO-T140

Henderson, Sean

22

Material Cost ! Other Costs

Itemn Description Qty Coslt Ext Cost Rate Armount
WINO20035 Install 50 Gallon Electric Water 1.00 0.00 000 133208 1,332.08
Heater
WTROS0E Rheem Professional Water Heater - 1.00 BO95.00 B895.00 0.00 0.00
Electric
895.00 1,332.08
Labor Costs
Item Deseription oT Qty Cost Ext Cost Rate Armaunt
WINO20035 Install 50 Gallon 1.00 0.00 0.00 375.00 AT5.00
Electric Water Heater
Joo Spell D28 4350 10.87 0.00 0.00
Joo Spell 277 4350 120.49 0.00 0.00
131.36 AT5.00
Invoice Summarny
Material Labor Total Subtetal 1.707.08
Sell 1,332.08 375.00 1,707.08 Discount 0.00
Cost 89500 131.38 1,026.36 Taxable 0.00
Subtetal
Praifit 437.08 243 B4 BEO.72 Tax 0.00
Profit % 32.81% 64.97% 39 88% Total 1,707.08
Payments
Pald/Last Pald Tatal Invoice Amaunt Pald Remalning Balance
05M9/2023 1,707.08 1,707.08 0.00
Type Date Reference Card Brand Amount Refunded
Cash NT 05192023 Cash 500.00 0.00
Credit Card QB 05192023 Visa 899753 1,207 .08 0.00




Dashboard Top Cards — Quotes Section has been expanded to show
Manually Handled values

The quotes section of the Top Cards has been expanded to show the quantity and value of quotes
marked as ‘Manually Handled’. NOTE - If a quote was marked as ‘manually handled’, the value
and quantity will not be part of the *Quotes Sold’ values. Manually Handled indicates that the work
was done on another medium, such as an existing work order or a project management job was
manually created, etc. By showing the value of the Manually Handled quotes, you can get a total
value of “quotes sold” for the particular month.

Dashboard Top Cards — Jobs Section has been expanded to show value
of jobs approved for the month

The Project Management (Jobs Section) of the Top Cards has been expanded to show the quantity
and value of Project Management jobs approved for the month, as well as the value that came from
quotes. NOTE — The value of the Jobs Approved includes the value of jobs that were created from
a Quote. The ‘From Quote’ value is informational only to give you an idea of the value of quotes
that you turned into a Project Management job as opposed to creating a regular Work Order to do
the work.

Top Cards

Work Orders Sold- 6 ®
$1,98511

Average Work Order Value: $330.85

Quotes Section

Quotes Sold: 7 Billed: 0
$45589.48 S0

Average Quote Value: $6,512.78

Quotes Manually Handled: 1
$5,515.82

Average Value: $5,515.82

S/A Invoices Billed:

Average S/A Invoices:

Jobs Section

Jobs Billed: 6 Retainage
$16,650.00

Invoiced Total: $16,650.00

Jobs Approved: &

$124,054.30

From Quote: $30,629.30

Total Billed
$33,272.05

Dashboard — Technician Score Card section is now sorted by highest to

lowest sales

The Technician Score Card section is now sorted by the highest to lowest total sales, giving you a
quick view of your top technician based on when the Dashboard was opened. The order of techs
will constantly change based on performance.

Technician Score Card

Drew (Avg. Rev-$ 13.99 /worked hr) §
4 488.29 /posted hr)
| 4/13 Calls (30.77%) Sold

Avg. Ticket Sale Price - $622.57

Brett (Avg. Rev - $ 6.07 /worked hr) $
| 212.95 /posted hr)
' 2/20 Cails (10%) Sold

Avg. Ticket Sale Price - $623.95

Tricia (Avg. Rev-$ 0 /worked hr) $ 0
/posted hr)

0/0 Calls (0%) Sold

Avg. Ticket Sale Price - S0

May 2023

Total
$2,490.27

Total
$1,247.89

Total
50



Dashboard — Revenue vs. Missed Revenue section — New speedometer
graph has been added

A new speedometer has been added to the Revenue vs. Missed Revenue section that displays the
Total Quoted value and the total Pending value for the time frame. The Total Quoted Value
includes all quotes, whether they have been accepted or not (it does not include quotes that are in a
“Voided’ status, but does include quotes in a ‘Lost’ Status). This will allow you to track the total
value of quotes created for the time frame. The Pending value includes all quotes that are still in a
Pending status, whether the quote is still active or has expired.

The *Active Quoted’ value has been modified to only show the value of quotes that have not
expired for the time frame. NOTE — If a customer has ‘Declined’ a quote online and the expiration
date has not been exceeded, the value will still be included in the ‘Active Quoted’, since you may
still have an opportunity to save the sale. If you do not want declined quotes to be included in this

value, change the status of the quote to “Lost”.

-
% Revenue vs. Missed Revenue  0&/01/2022 to | 05/31/2023
®sold [$503,022.82] " . "
Ey ST T——— Includes all "Pending" quotes
ctive Quote , I —_— " . "
- and "Declined" quotes that
Missed [$646,518.64] .
have not expired.
\
A :
= $157.60K
$108.82K
§$51.84K | B
@Pending [$248,088.19]
New speedometer that
@ Total Quoted [$1.35M]
: shows Total Quoted value
4\ and Total Pending Value for
time frame selected.




Dashboard — Service Agreement Section now shows the amount of
Total Agreements, Current Agreements and Future Agreements

The Service Agreement section of the Dashboard will now show the number of Current and Future
agreements in addition to the Total number of active agreements. A current agreement is an active
agreement with a start date equal to or prior to today’s date. A Future agreement is an agreement
that has a start date after the current date. For example, if you manually renew a service agreement
prior to its expiration date, a new agreement will be created and increase the number of Active
Agreements, however, since the start date is in the future, it will not be included in the “Current’
count. Prior to this release, the Dashboard only showed the total number of active agreements,
which did not break out current vs future agreements.

NOTE - The Active Agreement Section has 3 clickable sections. You can click on the Active
Agreements section, the Current section and the Future section to display a list of the agreements
that make up each section. The Scheduled Value of Service Agreements, Planned Inspections and
Contract Expiring sections are also clickable and will list the agreements that make up each section.

Service Agreement

15
306 17
20
7

Active agreement section breaks
out the value of Current vs Future
agreements.

$434,107.96
Total Value of Service Agreements O ATTET Y

1
$19,154.62 ]
Scheduled Value of Billings Current Month 7

4

1
23 12
Planned Inspections 2

itracts Expiring



Reports — New Quick Post Batch Report has been added

A new Quick Post Batch Report has been added to the Accounting Reports menu. The Quick Post
Batch Report will list invoices included in a Quick Post Batch along with their posted status.

Friday, May 13, 2023 Quick Post Batch Report

Invoice # Invoice Date Batch ID  Site Name Subtotal Total
A-6292 03/28/2023 107 Rawson, Cindy 1,200.00 1,287.00

Total Batch Count: 1 1,200.00 1,287.00

04/01/2023 Stonewood Grill 100.00 106.50
04/07/2023 Shuck, Gerry 175.00 186.38
04/11/2023 Anderson, Jerry 500.00 1 500.00
04/04/2023 Gomez, Hector 28112 1 20112
03/31/2023 Alan, Bill 416.33 431.08
03/31/2023 Alan, Bill 386.64 401.39

Total Batch Count: 6 1,869.09 1.916.47

04/12/2023 Duck, Daffy 275.00 1 275.00
04/12/2023 Gallup, Whitney 275.00 1 275.00

Total Batch Count: 2 550.00 1 550.00

04/04/2023 Richards, Sean 3o 1 3110

Total Batch Count: 1 3o 1 3110
04/07/2023 Best Buy 1,800.00 1.8917.00
04/13/2023 O'Rourke, Lisa 175.00 180,09

Total Batch Count: 2 1,975.00 2,107.09
04/24/2023 Gateway Property Management 353.70 38421

Total Batch Count: 1 353.70 38421

Reports — Work Order Profitability Report — ‘Iltem Name’ was added to
the Filter

A new filter option has been added to the Work Order Profitability Report that will allow you to
choose Work Orders that contain a particular ‘Item”. This will allow you to choose all work orders
that contain a particular item to see if the work order was profitable. This is a good feature when
you are selling a “loss leader” to determine if it is paying off in the long run.

FILTER BY Clear All
Saturday, May 20,2023 Work Order Profitability Report u Ry S—
WO # Site Name Lead Tech Total Cost Total Sale Profit Dollars  Profit% Total Hours '8 ::"’I'[‘;“; Diagnostic 90
Invoice # Business Entity Lead Source Sales Rep Invoice Date Invoice Resolution —
ip Code
WO-6943 Pierson, Phil Brett 97.53 1.277.00 1,179.47 92.36% 275 464.36
E-6035 Existing Customer 02/15/2023  Waork Completed
WO-7046 White, Jordan Brett 131.95 597.00 465.05 77.90% 2.00 298.50 INVOICE STATUS
F-6125 Res HVAC Service Existing Customer 02/27/2023  Work Completed None
WO0-7432 MeDonald's #14777 Drew 7433 90.00 15.67 17.41% 218 41.28 Diagnostic Only
E-b468 Com HVAC Service Existing Customer 05/16/2023  Diagnostic Only Work Completed
Maintenance
Total Count: 3 Avg Invoice: 654.67 303.81 1,964.00 166019 B4.53% 693 28341 Warranty
No Show
Bill From Office

WWMMWW




Reports — Work Order Profitability Report export now includes the Site

and Billing Name and Address

The Site Name and Address and Billing Name and Address have been added to the Work Order

Profitability Report Export.

Reports — New filters have been added to the Contract Profitability

Reports

The option to filter the Contract Profitability Reports (Detail Report and Summary Report) by
Posted, Unposted and/or Completed Invoice statuses has been added. This will allow you to filter
for only Posted Work Orders so that your profitability isn’t skewed by an unposted billing work

order that has not had any labor or material applied against it.

FILTER BY Clear All
1ags
Saturday, May 20, 2023 Contract Profitability Detail Report e
Show Completed Show Pasted
Site Nam Contract ID Contract Type  # Insp g:.;::ﬂ Rem's  Sell Price Billed/Skip Cost D:]';’«';: P:fmﬁ: 1?;;[: Defd Billing Type
Invoice # lavDae  MatCost  LabCost  Other Cost Mat Sell Lab Sell Other Sell Profit§ Profit% Posted Al v
Davis, Mik SA-119:03  GOLDIA 2 1 1 350.00 175.00 2500 20000 114290% o []
A-3207 052272022 -25.00 0 [ 0.00 175.00 0.00 200.00 1420% [] * Active Status
Active Only v
Mitchel, Ryan SA-127.04  GOLDIA 2 0 2 35000 350.00 0.00 35000 10000% off  []
A-5217 057302022 0 0 0 0.00 175.00 0.00 175.00 w000% [] * LHEIEEETE
A-5649 09/1672022 0 0 0 0.00 175.00 0.00 175.00 100.00% . Both v
Billed Based
Gomez, Hoctor SA-130:04  GOLD2A 1 1 0 475650 475650 271800 203850  4286% om  []
A-3532 08/17/2022 1359.00 0 0 237825 0.00 0.00 1.019.25 4286% - Show Billed based on invoices created v
A-5793 12012022 1359.00 0 [ 237825 0.00 0.00 L019.25 42.66% -
Include Reqular Work Orders/Invoices
Miller, Jeff SA-142:03  GOLDIA 2 2 [ 350.00 350.00 355 3645 98.99% Off Un-Posted Work Orders
A-3517 08/17/2022 0 0 0 0.00 350.00 0.00 350.00 10000% (v * Completed Work Orders
A-3575 08/25/2022 355 0.00 [ 175.00 -175.00 0.00 3.55 0.00% Posted Work Orders
Profit Status
Renner, Dave SA-162:03  GOLDIA 0 0 0 950.00 0.00 0.00 000 000% of []
W 2 1 1 175.00 17500 100.00 Both

Project Management Reports — Report Total has been added to the

Project Management Detail Labor Report

Saturday, May 20, 2023 Project Management Labor Detail Report

Report Totals:

Job # Job Name Site Name Bill To Name Business Entity Salesperson
Phase / CO Name Type Wo g Work Date  Tech Traveling Regular Time Over Time Labor Cost  Group
23-22 Office & Dock Plhg Oasis Pathlight Apartments COM HVAC Retro Dennis Jordan
Office & Doc Base WO-7497 5/2/2023 Billy Bob 10.27 0 ] 361.50
Job Total: 10.27 0 ] 361.50
10.31 443.59 0.02 15,885.91




Reports — The Inventory Purchase Order Quantity Report now has the
ability to Filter by a Category and subtotal by the item name

You can now filter by a category name and subtotal by the item name in the Inventor Purchase
Order Quantity Report. This will allow you to easily see how often you have purchased items
associated with a particular category and get a grand total of each item associated with the category
that has been purchased.

FILTER BY Clear All
Saturday, May 20, 2023 Purchase Order Quantity Report 12

PO# Item Name Deseription Vendor QiyOrdered  Quy Received  Left 1o Receive DN
PO-1222 CAPDO2 5 M 370V Premium Capacitor Johnstone Supply 1.00 100 0.00
PO-1209 CAPOO2 5 MEd 370V Premium Capacitar Johnstone Supply 1.00 0.00 100
PO-1145 CAPDO2 5 Mfd 370V Premium Capacitor Johnstone Supply 1.00 1.00 0.00 Non Inventory tem Name/Number
PO-1143 CAPDO2 5 M 370V Premium Capacitor Johnstone Supply 10.00 10.00 0.00
PO-1123 CAPOO2 5 MEd 370V Premium Capacitar Grainger 1.00 0.00 100
PO-1123 CAPDO2 5 MEd 370V Premium Capacitar Grainger 100 0.00 100 Category
PO-1106 CAPOO2 5 MEd 370V Premium Capacitar Johnstone Supply 25.00 25.00 0.00 Capacitors
SubTowl CAPO2 20,00 37.00 300

Subtotal By
PO-1213 CAPOO3 7.5 Mfd 370V Premium Capacitor Grainger 1.00 0.00 100 [tem Name v
PO-1203 CAPOO3 7.5 Mfd 370V Premium Capacitor Grainger 1.00 100 0.00
PO-1184 CAPOO3 7.5 M 370V Premium Capacitor Johnstone Supply 1.00 100 0.00 Sort By

—

Reports — The Item Usage Report now has the ability to Filter by a
Category and subtotal by the item name

You can now filter by a category name and subtotal by the item name in the Item Usage Report.
This will allow you to easily see how often you have sold items associated with a particular
category and get a grand total of each item associated with the category that has been purchased.
This will assist with determining what items you need to stock, or possibly retire.

Saturday, May 20, 2023 ltem Usage Report SR

Item Name Work Order #  Invoice Date  Site Name Location Quy Unit Cesst Total Cost Primary Tech Sell Price
Description
CAPDOZ WO-2084 01/2523 Adams, Melanie Main 1.00 9.00 9.00 Drew 3299
7.5 Mfd 370% Premium Capacitor
CAPOO3 WO-6871 01/2423 McDonald's #14777
7.5 MFD 370V Electrical Distributor
CAPDOZ WO-6802 0110523 White, Jordan Truck 102
7.5 MFD 370V Electrical Distributor
CAPDOR WO-6834 01/1223 Hennessey, Erin Truck 102 2. .57 19.15 Nate
7.5 MFD 370V Electrical Distributor
CAPDO3 WO-6673 01712123 Pierson, Phil Truck 102 2. .57 19.15 Nate
7.5 MFD 370V Electrical Distributor
CAPDOR W0-6393 04/09/23 Johnston, Melissa i 105 9.05 Brett
7.5 Mfid 370V Premium Capacitor
SubTotal CAPOO3

CAPDI4 W0-7247 Alan, Bill Truck 102
10 Mfd 370V Premium Capacitor
CAPDM WO-7246 Alan, Bill . X 11.08 Chuck Tuttle

10 Mfd 370V Premium Capacitor
CAPM4 WQ-7342 Walgreens N 4 11.08 James Crain
10 Mfd 370V Premium Capacitor




SF Mobile — Automatic Labor Sell Price Calculations

The Automatic Labor Sell Price Calculation feature has been added to ServiceFactor Mobile. This
will allow the system to automatically calculate the labor sell price based on a Labor Rate assigned
to the Customer or Work Order.

Traveling Hours: 0.62...  Working Hours: 5.62 Hrs
{ Timesheet

Traveling hrs: 0.62 hrs

Total hrs: 6.24 hrs

Working hrs: 5.62 hrs

Status: Working

Total Hours: 6.24 Hrs

Status: Working

Minimum Charge

Rate: $127.5

0.5 Hrs

Total: $127.5

Calculate Labor Price

Technician: Nate

Travel Time

Status: Traveling Rate: $85.0 Total: $63.75

.

Start Date: 05/08/2023 Start Time: 06:37 AM Regular Time 525

Hrs

End Date:05/08/2023 End Time: 07:14 AM

Tapping Save will add the times shown above to the
invoice. If the 'Hours' field is blank or 0.00, the item
will not be added.

NOTE - Rate displayed reflects SfA discount. S/A
Discount will be applied based on how the item
assigned to the various time types are defined.

Total: 0.62 hrs Overtime:

Technician: Nate Status: Working

Subtotal

Start Date: 05/08/2023 Start Time: 07:14 AM $749.0625

End Date:05/08/2023 End Time: 12:51PM

Total: 5.62 hrs QOvertime:

Review the Automatically
Calculated hours and make any
adjustments as neccesary

Tap the Calculate Labor Price button
in the Timesheet Review Screen

When you save the calculation screen, the labor items associated with each time type will be
automatically added to the Billable Items Screen.

NOTE - If the customer is set up as “Bill from Office’, only the Labor Items and the hours will
appear on the Billable Items Screen. If the customer is not set up as ‘Bill from Office’, the labor
sell prices will be displayed on the Billable Items Screen.



Example of Bill from Office

(Notice no Dollar Amounts)

i = Items Add PO

WO-7526 Quiznos

Minimum Charge Labor

Minimum Charge for first 1/2 hour

#* Move to Quote o

Travel Time

Travel Time Labor

#*Move to Quote 9

Regular Time

Regular Time Labor

r__Y

The Labor ltems and the hours
will automatically be added to
the Billable Items screen

Example of Regular Billing

(Notice the Dollar Amounts)

= ltems Add PO

WO-7552 Jones, Greg

CcCIv G

Minimum Charge Labor Qty

Minimum Charge for first 1/2 hour 1.00

[ Move to Quote e $225.00
Maon Taxable

Travel Time Qty
Travel Time Labar 0.75

* Move to Quote e $75.00

Nan Taxable

Regular Time Oty

Regular Time Labor 6.75

[#* Move to Quote e $843.75

Nan Taxable

SF Mobile — Fixed an issue with emailing invoices on weekends

This release fixes an issue where under certain circumstances, technicians did not have the option to

email invoices for work orders that were created via SF Mobile on weekends.
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