
SF Release Notes:  June 20, 2022 
Service Agreement Billing and Maintenance Timetables have been 
enhanced. 
 
The Timetables for setting up the Billing Schedule and Maintenance Inspection schedule have been 
enhanced to display all 12 months of a service agreement on one screen.  Prior to this release, if you 
had a service agreement that started in the middle of the year, the timetable only showed the months 
for the current year and you had to click a drop down for the remaining months in the following 
year.   In addition to being able to see all 12 months of the service agreement, timetables now also 
include the ability to “Select All” or “Clear All” months with the simple click of a button.  This will 
make it easier for setting up agreements that span 2 calendar years and selecting months for 
agreements that will be billed monthly or have inspections performed monthly. 
 
 

 
 



Printing a Work Order will now include the “Message to be displayed” 
field from the Invoice Screen 
 
If you print the Work Order format of the Invoice, it will now include the “Message to be 
displayed” text from the Invoice Screen on the printed Work Order. 
 

  
 
 

 
 



Invoices – A new “Hide Prices” Option has been added to the Invoice 
Screen. 
 
A new slider has been added to the Invoice screen that will allow you to hide the sell prices of each 
individual line item on the invoice.  If you enable this slider, the invoice will print the description 
and quantity of each item, but the prices will not be listed.  The only price will be total sell price at 
the bottom of the invoice. 
 

 
 

 
 



 

Quotes - A new “Hide Prices” Option has been added to the Quotes 
Screen. 
 
A new slider has been added to the Quotes Screen that will allow you to hide the sell prices of each 
individual line item on the Quote.  If you enable this slider, the Quote will print the description and 
quantity of each item, but the prices will not be listed.  The only price will be the total sell price at 
the bottom of the Quote.  This makes it easier to present the customer with an “As Agreed” price. 
 

 
 

 



Quotes – A Profitability Details Button has been added to the Quotes 
 
A Profitability Details Button has been added to the quotes, which will allow you to see the overall 
estimated profitability of the quote, as well as the estimated costs and sell prices of each item on the 
quote and the subtotal of Material/Other Items and Labor Items.  This is similar to the Profitability 
Details option in the Invoice Screen. 
 
 

 
 
 

 



Subtotal Items – Subtotal Item Types now have an option to “Hide 
Prices Above Subtotal” 
 
A new “Hide Prices Above Subtotal” slider has been added to “Subtotal” item types.  If you enable 
this slider for a Subtotal item, any items above the Subtotal line will not print the price on the 
invoice or quote and only the Subtotal price will print.  This will allow you to list several items and 
only display the subtotal price as opposed to each line items price along with the Subtotal. 
 
NOTE – Each Subtotal Item is independent of other Subtotal Items.  For example, if you enter a 
Subtotal item on an Invoice or Quote that does not have the “Hide Prices Above Subtotal” slider 
enabled, the items above that Subtotal will print the sell prices.  If you add more items below the 
previous Subtotal and enter another Subtotal that has the “Hide Prices Above Subtotal” slider 
enabled, the items above the new Subtotal, but after the previous Subtotal Item will NOT print the 
prices for each item.  
 
 

 
 
 

 
 



 
 
 

Subtotal Items – Subtotal Items will no longer print a Quantity on the 
Invoice 
  
When printing a Subtotal on an Invoice or Quote, the “Qty” and “Price” fields will now be blank on 
the Subtotal Line.  Prior to this release it would print a 1 in the Qty field and the Subtotal amount in 
the Price field.  Now it just prints the Subtotal in the “Amount” field making it easier to read. 
 

 



Purchase Orders – You can now edit the “Notes” field when a Purchase 
Order is in a “Completed” status 
 
The ability to edit the Notes field on a completed Purchase Order has been added.  Many times there 
may be an issue with the items ordered, or information that needs to be noted after the items were 
received, but before the invoice is received, or an issue with the Vendor Invoice where you are going 
to receive a credit, or the customer needs to return an item, or an item was damaged, etc.   By 
allowing the ability to edit the Notes Field after the PO has been completed, you can track 
information about the Purchase Order or invoice that comes in after you have received all of the 
items on the Purchase Order. 
 
 

 
 

Purchase Orders – When adding a Purchase Order against a Work 
Order generated from a Quote, the “No Charge” slider will now be 
defaulted to Yes. 
 
The “No Charge” slider will automatically be set to “Yes” when adding a Purchase Order to a Work 
Order that was generated from a Quote.  This should minimize the chance of changing the 
originally quoted price of the job by adding additional items to the job that may not have been on 
the quote.  If you want to charge for the item being purchased, which ultimately will change the 
originally accepted price, be sure to change the “No Charge” slider on the Purchase Order to “No”. 



Project Management - The “Easy Edit/View” Popup has been added to 
the Description field in the Billing Screen 
 
The “Edit/View” feature that was added to the Invoice and Quote screens in prior updates has been 
added to the Job Cost Billing Screen and Change Order screen.  You will notice a new icon in the 
Description field on the Billing Screen and the Change Order screen.  Clicking this icon will open 
an “Edit Description” box that displays the description of the field selected and allows you to edit 
the data.  This will make it faster and easier to view or edit long descriptions in the Billing and 
Change Order screens. If you only want to view the data, use the “Cancel” button at the bottom of 
the screen or click the “X” at the top of the popup to close the screen.  If you made an edit and want 
to save it, use the Save button to save any changes. 
 
 

 
 
 
 

Communication Template – A Communication Template has been 
added for emailing Project Management (Job) Invoices 
 
A new Communication template has been added for Job Invoices.  This will allow you to pre-define 
email body text along with “Insert Codes” that will automatically populate the Email Body when 
emailing an invoice. 
 



 
 

 
 



Communication Template - A Communication Template has been added 
for emailing Maintenance Invoices from ServiceFactor Mobile 
 
A new Maintenance Invoice Communication Template has been added for emailing invoices with a 
status of “Maintenance” from ServiceFactor Mobile.  This will allow you to use different text for 
Maintenance Invoices than regular Invoices.  
 

 
 
 
 

 



ServiceFactor Mobile – Flat Rate Price Book can now be viewed from 
the Menu 
 
A new option has been added to ServiceFactor Mobile that will allow you to look up Flat Rate 
prices without having to open a Work Order.  The prices will displayed will default to standard 
pricing along with your default service agreement discount, but you can use drop down fields to 
change the prices displayed to be based on Premium Pricing (after hours pricing) as well as based 
on a particular Service Agreement.  For example, if you offer a 10% discount for your standard 
service agreements and a 15% for a premium service agreement, you can choose  the particular 
service agreement type from the drop down and the correct prices will be displayed.  This feature 
minimize the need for a printed price book. 
  
 

  
 



 

SF Mobile – You now have an option to turn off the Internet Speed Limit 
Settings 
 
You now have the option to turn off the Internet Speed Limit settings if you are in an area that has a 
consistent and strong cell connection.  In a previous release, a feature was added that would check 
the internet speed and if it fell below a specific threshold, the call would not be synced back to the 
office.  This feature in some instances would cause the system to not sync the calls back to the 
office, even though you had adequate connection speed.  With this release, we allow you to turn off 
the speed checking, which will eliminate the issue.  NOTE – If you are in an area of the country 
that has poor connectivity, such as a mountainous area, we recommend that you enable the setting 
and choose the lowest speed.  If you are in an area that does not have poor connectivity, we 
recommend you disable the speed setting. 
 
 

   
 
 



Reports – A “Work Order Call Back Report” has been added 
 
A new Call Back report has been added to the system under the “Work Order” reports.  If you mark 
an Invoice as a Call Back in the Invoice Screen, this report will display the sell price, costs and 
gross profit of the original invoice as well as the call back invoice and give you net totals for both 
invoices.  It will also show you the primary tech for both invoices and indicate if the same tech was 
used for the call back as the original call. 
 

 
 
 

Reports - A Customer Portal Report has been added  
 
A new Customer Portal Report has been added to the system under the Customer Reports option.  
This report will give you a list of all of your customers that have been set up to use the Customer 
Portal that was released in the last update, along with their login ID and if a password has been 
assigned.  This is a great report to use for figuring out which customers have been set up to use the 
Customer Portal. 
 

 



Reports – A Customer Portal Label Report has been added 
 
This report is designed to be used in conjunction with the "Customer Portal" module and is for 
printing QR Codes on pre-printed business card stock or on 1.5"X1.5" labels that can be affixed to 
preprinted forms, such as refrigerator magnets.  Each QR Code printed will have a unique number 
embedded in the URL that can be assigned to a customer and when scanned via a mobile device, 
will allow the customer to access their customer portal where they can perform various functions, 
such as entering a service call online, schedule their inspections, pay their invoices, view their 
history, view their equipment, etc.   
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