
SF Release Notes:  November 23, 2021 
The ability for your customers to pay their invoices online has been 
added to the system 
 
You now have the option to allow your customers to pay their invoices online.  When you finalize 
an invoice, there is a new slider on the invoice screen to “Allow To Pay Bill Online”.  If you set this 
slider to “Yes”, a link will be included on the invoice when you email it that the customer can click 
to pay the bill online.  When the customer clicks the link to pay the invoice, it will list ALL open 
invoices for the customer that have been marked to be allowed to be paid online.  The customer can 
choose which invoices, as well as the amount they would like to pay for each invoice (although it 
will default to the full amount when they select an invoice) and securely enter their Credit Card 
information.  Once they submit the payment, the Credit Card will be processed and if successful, 
they will receive a confirmation of their payment, your office will be emailed indicating that you 
received a payment online, and if the invoice has already been posted to Accounting, the payment 
will automatically be posted to your Un-Deposited Funds account.  If the invoice has not been 
posted to accounting, the payment will be posted to accounting when you post the invoice. 
 
The “Allow to Pay Bill Online” option is available in both the Office version and the Mobile 
Version of ServiceFactor.  In addition to selecting the option to pay the bills online when sending 
an invoice, you can also set up Service Agreement Invoices to automatically be allowed to be paid 
online when they are created. 
 
NOTE – Please contact a ServiceFactor Support Technician for more details and to have this 
feature activated for your company.  You must be using an approved Credit Card Processor to use 
this feature.  
 

 



 
 

 



Following is the message a customer will receive after they have made an online 
payment. 
 

 
 
 
 
Following is the Email that will be sent to your office indicating that you have 
received an online payment. 
 

 
 
 
 
 



Tags can now be added to Inspection Work Orders in the Maintenance 
Schedule 
 
You now have the option to add tags to the Inspection Work Orders.  If you add tags to the 
Maintenance Schedule, they will be included on the Inspection Work Order when the system 
creates it.  You can choose to add different tags for each Inspection, the same tags for all 
inspections or a combination of both. 
 
When the Service Agreement is renewed, the Tags will be included on the new Service Agreement 
that is created when it is renewed.   
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Tags on Accepted Quotes can now be deleted 
 
You can now delete Tags off of an Accepted Quote.  This will allow you to remove tags after you 
accept the quote so that they will no longer be included when you run various Quote Reports 
filtered by specific tags.  For example, you might have a tag of “System is Down” that you added to 
a quote to signify the importance and priority of the quote.  After the quote has been accepted, you 
should delete the tag so that it does not appear on Quote Reports if you filter by “System is Down”. 
 

 
 

You can now hide Inactive Equipment from the Customer’s Equipment 
Listing Screen 
 
A new “Hide Inactive” slider has been added to the Customer Equipment Screen.  This will allow 
you to suppress the Inactive Equipment from being displayed in the screen. 
 

 



A Weather Widget has been added to the system and will automatically 
appear when you access the Dispatch Board 
 
A new Weather Widget has been added to the system.  When you access the Dispatch Board, it will 
appear at the top of the Board.  If you are not on the Dispatch Board and you want to view the 
weather widget, you can click the “Weather” icon in the Header Menu from any screen.  If you 
service multiple cities, you can define multiple Weather Locations in the Company Master Settings 
and when you click the Weather Icon, you can choose the city for which you want to display the 
weather.  Also if you service multiple cities, you can define the default Weather Location for each 
employee in the Employee File and the system will default to that location for the particular 
employee when they access the Dispatch Board. 
 
NOTE – You will need to define your Weather Location(s) in the “Preferred Weather Locations” 
field of the Master Settings Screen.  If you do not see your city listed in that field, please contact a 
ServiceFactor Support Technician and they can add your location. 
 

 
 

 
 
 
 

 
 
 



Work Orders Emailed from ServiceFactor Mobile will now list the 
attachment as a “Work Order” as opposed to an Invoice 
 
If you have a customer set to “Bill from Office” or you select the option “Bill from Office” in 
ServiceFactor Mobile, the email that gets sent will now list the attachment as a “work order” and 
will use a new “Bill from Office” Communication Template for the email text that gets sent to the 
customer.  This will allow you to use different email text for the Work Order that gets sent than the 
Invoice Text and the attachment will better reflect what is attached, eliminating confusion for your 
customers. 
 

 
 
 

Calendar Issue on Dispatch Board when using Safari for your Search 
Engine has been corrected 
 
An issue with the Calendar in the Dispatch Board displaying the year 1960 if using Safari for your 
search engine has been corrected.  Now if you are using Safari and you click on the Calendar Icon 
from the Dispatch Board, the current month and year will be displayed in the calendar.  This was 
most notably observed when using an iPad to access the office version of ServiceFactor. 
 

 
 
 



The ability to issue a “Partial Refund” has been added when issuing a 
refund to an invoice that was paid via Credit Card Processing 
 
If you made a payment via a credit card, you can now issue a partial refund against the payment.  
Prior to this release, if you issued a refund against a credit card that was processed, the system 
would only allow you to refund the entire amount.  Now when issuing a refund to a Credit Card, the 
system will ask you the amount you would like to refund.  The refund to the Credit Card will be 
processed and added to QuickBooks as a “check” issued to the customer to relieve the money from 
your bank account.  When you issue a refund, the system will show an open balance for the amount 
of the refund on the invoice for which you issued the refund.  You will need to issue a credit for the 
remaining balance and apply the credit to the invoice if you do not plan on collecting the refunded 
amount.  The amount refunded against a payment will show in the “Refunded” column of the 
Payments screen. 
 
NOTE – This option is only available if you have credit card processing enabled in ServiceFactor 
and you received the initial payment via a Credit Card that was processed in ServiceFactor. This 
feature also requires you to define the Bank Account you want the refunds issued from and the 
offsetting Accounts Receivable account in the Master Settings screen. 
 

 
 

    
 

 
 



Invoice Balances can be synced with QuickBooks Online in the 
Customer Invoice Screen 
 
A new “Sync Balance” button has been added to the Customer Details Invoice Tab that will allow 
you to sync any payments that were added in QuickBooks Online to ServiceFactor.  Prior to this 
feature, you would have to go to each invoice in ServiceFactor that was paid in QuickBooks Online 
and click the Payment Screen.  This button will sync all the payments made to all invoices for the 
selected customer at once, as opposed to having to bring up each individual invoice. 
 
NOTE – It is highly recommended that you add payments to ServiceFactor and let it feed to 
QuickBooks, as opposed to making payments in QuickBooks, which will eliminate the need for this 
feature.  If you do make payments in QuickBooks, this feature will make it easier to sync the 
payments.  The reason that you might make a payment in QuickBooks Online as opposed to 
ServiceFactor is if you receive one check for multiple invoices.  In this case, you would make the 
payment in QuickBooks and then bring up the Customer in ServiceFactor, go to the Invoice Tab 
and click the “Sync Balance”. 
 

 
 
 

Communication Template – A new “Work Order Address Single Line” 
code has been added to the Insert Codes 
 
A new Insert Code called “Work Order Address Single Line” has been added that will allow you 
include the Customer address as a Single Line item as opposed to a multiple line address.  The 
original option of “Work Order Address” will print the address on multiple lines.  Be sure to review 
your Communication Templates to determine if you need to make any adjustments to how the 
address will print. 
 
 



ServiceFactor Mobile has been revamped to make it more intuitive  
 
ServiceFactor Mobile has several significant changes with this update.  The first thing you will 
notice is that the screens now show icons for the various screens, as opposed to dots.  This will 
make it more intuitive for users to realize that they can tap on an icon to access the screen as 
opposed to thinking that they have to slide back and forth to access screens.  The ability to access 
any screen by tapping on the appropriate dot has always been available, but it was not very 
intuitive. 
 
To move from screen to screen, you can simply tap any of the icons at the top of the work order and 
you will instantly be taken to the appropriate screen.  In addition to icons being added to replace the 
previous pagination dots, you can still slide left or right to move from screen to screen. 
 
In addition to the dots being changed to Icons, the Work Order number and the Customer’s Name is 
now displayed at the top of all screens. 
 

 
 



ServiceFactor Mobile – Non-Billable Items screen has been moved to 
after the Billable Items screen in the Work Order section 
 
The Non-Billable Items screen has been moved from the “View Invoice” section to the Work Order 
section of SF Mobile.  This will make it easier for technicians to access and view Non-Billable 
items without having to drill into the View Invoice section.  You can now access the “View 
Invoice” option from both the Billable Items and Non-Billable Items screens. 
 
Helpful Tip – This change will allow technicians to quickly and easily view any Non-Billable 
Items associated with an Inspection Work Order without having to drill into the View Invoice 
section. 

 



 

Service Factor Mobile - The Work Approval Section has been removed 
from the View Invoice Section and will be accessed from the Items 
Screen independent of the View Invoice section 
 
The Work Approval is now its own section in ServiceFactor Mobile and can be accessed from the 
Billable Items screen.  This will streamline the Invoice Process for companies that do not require 
work approval.  The Approve Work section now consists of 2 screens, the “Preview” screen, which 
allows you to change the order of the items on the invoice, change the tax region if applicable and 
will also allow you to hide the Service Agreement Savings text from being displayed on the 
approval and printing on the invoice.  The Approval screen is where the customer can sign off on 
the recommended work. 
 

  
 
 
 



ServiceFactor Mobile – The Invoice Section has been separated from 
the Work Approval Section and can be accessed from the Billable and 
Non-Billable Items screens 
 
The View Invoice Option will no longer include the Work Approval screen, streamlining the 
invoice process.  When you access the View Invoice section, it will consist of 3 screens, the 
“Preview” screen, which allows you to change the order of the items on the invoice and change the 
tax region if applicable, a new “Print Options” screen, which will allow to select if you want to 
Print the Savings Description on the Invoice, Print the Equipment Details on the Invoice and a new 
feature allowing the customer to pay their bill online (if applicable), and the Invoice Screen where 
you can capture the customer’s signature, collect payment and email the invoice. 
 

  
 
 
 
 



ServiceFactor Mobile – A new “Print Options” screen has been added to 
the View Invoice Section 
 
A new screen has been added to the “View Invoice” section that will allow you to choose what you 
want to include on the printed or e-mailed invoice.  To choose an option, turn the slider on (green) 
or off (gray) and the option will be included or not included on the Invoice.  You access the View 
Invoice section by clicking the “View Invoice” button on the Billable or Non-Billable Items 
Screens. 
 
Print Savings Text – Choose this option if you want any Service Agreement Savings, or Potential 
Savings, to print on the invoice and to be displayed on the Invoice screen where the customer can 
sign off accepting the work performed. 
 
Print Equipment – Choose this option if you want the Equipment Details to print on the invoice.  
This option will group all items under each piece of Equipment to which it has been assigned on the 
Items Selection screen. 
 
Allow to pay bill online – Turn this slider on if you want the customer to be able to pay their 
invoice online.  If you are collecting COD, you will not need to activate this option.  If you are not 
going to collect COD, this option will add a link to the Invoice Email that gets sent to the customer 
that will allow the customer to click on it and pay their Invoice online.  NOTE – If you do not see 
the “Allow to pay bill online” option in the Print Options screen, it means the feature has not been 
activated in your system.  Contact ServiceFactor Support for information and to activate this 
feature. 
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