SF Release Notes: March 4, 2021

Service Agreements

A new copy option has been added that will allow you to copy the details from
one inspection visit to additional inspection visits

You can now copy the inspection details from one inspection to additional inspections when
setting up a service agreement. This feature will save a considerable amount of time when
setting up your inspection schedule, especially if you perform the same inspection multiple times
for a particular Service Agreement. For example, if you have a commercial Service Agreement
where you perform quarterly inspections, you can set up the details of the first inspection and
copy it to the remaining inspections. If you have a Service Agreement where you perform a full
inspection twice a year and perform filter changes every month, you can copy the full inspection
to the additional month and copy the filter change details to the remaining months.

Select Inspection to Copy

07/01/2020 - Insp 1
10/01/2020-Insp 1
01/01/2021-Insp 1

Inspection schedule

cfnﬁon Wo # Problem Code Est.Time  Equi d Next Date Non Billable \
L O

WO-1732 Insp 1 0.00 04/01/2020 07/01/2020 0.00 skip [A)
Insp 1 0.00 07/01/2020 1040172020 0.00 sup [ @
Insp 1 0.00 10/01/2020 01/01/2021 0.00 sap [ @

\ Insp 1 0.00 AT X 01/01/2021 0.00 Skip. lﬁﬁ/




Service Agreement Listing screen has a new “Active” tab

An “Active” tab has been added to the Service Agreement Menu option. This tab will only show
active service agreements. Prior to this release, you could use the “Advanced Filter” option to
display just the Active Service Agreements.

Helpful Tip - You can use the “Print” or “Export” buttons at the top of the screen to print or
Export the list of Service Agreements that are listed. These options are available on all of the
Tabs in the Agreements Menu.

Agreements (284) m
All Agreements Active pired Needs Attention Missed Inspections Y
MNumber % Customer Name Info Plan % Start Date % Expiry Date % Renewal Date % Status + Actions
SA-104 Pierson, Phil ® Gold 1 Monthly 02/28/2021 02/27/2022 Active @ View
SA-123 May, Paul @ Gold 1 Annual 05/01/2021 04/30/2022 Active @ View
SA-118 Miller, Richard @ Gold 1 Monthly 05/20/2020 05/20/2021 Active @ View
SA-122 Jacobs, Kevin @ Gold 1 Monthly 05/10/2020 05/09/2021 Active @ View
SA-144 Dean,_Gary ®  Gold 1 Monthly 08/26/2020 08/26/2021 Active @ View h
SA-285 ﬁﬁﬂy @ Gold 1 Annual 11430/2020 1143072021 Active @ View
SA-216 Richards, Sean @ Gold 1 Monthly 01/03/2021 01/02/2022 Active @ View
SA-160 S:a_l‘_f:::ﬁmx @ Gold 2 Monthly 09/30/2020 09/30/2021 Active @ View
SA-143 Humiston, Jemy @ Gold 1 Menthly DI 08/26/2020 08/25/2021 Active @ View
SA-166 Wilson, Brian @ Gold 1 Monthly 10/23/2020 10/23/2021 Active @ View
SA-AT Fields, Travis @ Gold 1 Monthly 01/02/2021 01/02/2022 Active @ View
SA-287 :naa_l\_ifﬁmx @  cold1 Annual 11/30/2020 11/30/2021 Active @ View
SA-219 ﬁﬁmy ®  Gold 1 Monthly 12/31/2020 12/31/2021 Active @ View
SA-189 Jones, Riley @ Gold 1 Monthly 11/10/2020 1141072021 Active @& View
SA-190 Jones, Riley @ Gold 1 Monthly 11/10/2020 11/10/2021 Active @ View
15~ | Showing1-15 of 284 o 2003 a)s > xo [

Service Agreement Listing screen has a new “Recently Expired” tab

A “Recently Expired” tab has been added to the Service Agreement Menu option. This tab will
only show Service Agreements that have expired in the current or prior month and by default,
will only show Service Agreements that did not automatically renew. For example, if the date is
March 15, this tab will list any Service Agreements that expired from February 1 — March 15 that
did not automatically renew. If the date is March 30, the screen will list any Service Agreements
that expired from February 1 — March 30 that did not automatically renew. The new option will
make it quick and easy to identify which agreements did not get renewed.



Agreements (11) m [2 Export

All Agreements Active Recently Expired Expired Needs Attention Missed Inspections Q Y
Mumber % Customer Name Info Plan % Start Date % Expiry Date % Renewal Date %+ Status + Actions
SA-296 Spell, Monica @ Gold 1 Annual 03/01/2020 02/28/2021 Inactive @ View F
SA-294 IMeinders, Stacey @ Gold 1 Annual 03/03/2020 03/02/2021 Inactive @ View
sa312 Gateway Property ®  God1Amnual 03/01/2020 02/28/2021 inactive | @ View

Management

SA-295 Jefferson, Rosa Lee @ Gold 1 Annual 03/01/2020 02/28/2021 Inactive @ View
SA-299 Sikes, Billy @ Gold 1 Annual 03/01/2020 02/28/2021 Inactive @ View
SA-297 Sikes, Billy @ Gold 1 Annual 03/01/2020 02/28/2021 Inactive @ View
SA-304 mﬁﬁﬂ){ @ Gold 1 Annual 03/01/2020 02/28/2021 Inactive @ View
5A-305 ﬁﬁﬁﬂ! ®  Gold1 Annual 03/01/2020 02/28/2021 Inactive | <@ View b
SA-283-01 Erederick, Michele @ Gold 1 Annual 02/13/2020 02/12/2021 Inactive @ View
SA-103-01 Roberts, Carl @ Gold 1 Annual 03/01/2020 02/28/2021 Inactive @ View
S5A-292 Smith, Joe @ Gold 1 Monthly 02/25/2020 02/24/2021 Inactive @ View

15 | Showing1-11 of 11 o

Service Agreement Listing screen “Expired” tab, by default, will only show
expired Service Agreements that did not automatically renew

By default, the “Expired” tab of the Service Agreement Listing screen will now only display
Service Agreements that did not renew. This will give you a more accurate idea of how many
service agreements were truly lost, as opposed to showing both expired agreements and
agreements that were automatically renewed.

Helpful Tip — If you would like to include the Service Agreements that expired, but also
renewed in the list, you can go into the Advanced Filter Option and place a check mark in the
“Show Expired Contracts that Renewed” check box and click the “Go” Button. This will include
both Service Agreements that expired without renewing and Service Agreements that expired
and renewed.

Agreements (57)

All Agreements Active Recently Expired Expired Neels Attention Missed Inspections Q T
Number = Customer Name Info Plan = Start Date = Expiry Date ¢ Renewal Date < Status = Actions
SA-102 Bass, Denise @ Gold 2 Annual 12/03/2018 12/02/2019 Inactive @ View
SA-105 Meinders, Stacey @ Gold 1 Annual 03/15/2019 03/14/2020 Inactive @ View
SA-156 Roberts, Scott @ Gold 1 Monthly 10/15/2018 10/14/2019 Inactive @ View
SA-211 —— @  siver1 12/20/2018 12/19/2019 Inactive @ View

Dennis
SA-212 ﬁ"m @ Silver 1 01/01/2019 12/31/2019 Inactive @ View
SA137 Anderson _lennifer (@D | Gold 1 Monthiv LT TETE 02/06/7070 Inactive a» View



Purchase Orders

You can now add a “Ship To” location to Purchase Orders

A new “Ship To” field has been added to the Purchase Order screen that will allow you to choose
where you would like the items on the Purchase Order to be shipped. The options are Don’t
Print, Main Office Address, Site Address or Will Call. The Ship To address will print at the top
right hand side of the Purchase Order in the section with the Purchase Order Number, PO Date,

etc.

Purchase Order - PO-723

Fort Myers, FL 33013
(B17) B81-3949

Carrier

PO Box 154,
Dallas, TX 75023
{800) 555-1414
carrier@mail.com

sales@teamservice.com

Purchase Order Receiving Slip
Ordered By Created On Last Date Changed Billed to Date
TMS Admin 02/04/2021 02/04/2021 $0.00
Purchase Order # PO Date Expected Delivery Date ' Ship to . Status
PO-723 )2/04/202 02/04/2021 Don't Print Open ~
PO Type Location / Job / Work Order Phase / Change Order Don't Print
Service ~ WO0-3433 / McDonald's #14323 Main Office Address
Site Address
Preferred Vendor Email Markup
) ) . . Will Call
Carrier carrier@mail.com Commercial ~
Nntac Nn Charna Mark PN ag Vinid
S Purchase Order
Sorvdcerootsr
Purchase Order Date: 02/04/2021
AA Service
11928 Fai Lakes Dri Purchase Order Number: PO-723
alnway Laxes Drive, Evnortad Molivery Date- 024

Ship To : McDonald's #14323
3857 Legacy Dr.
Plano, TX 75023

Site Name McDonald's #14323

Work Order #

WO0-3433




Dashboard

The Dashboard now has Drill-Down Capabilities and the ability to change
Dates of various sections

Several sections of the Dashboard have been revamped and will now allow you to drill down in
order to get the details that make up the numbers. With this release, you can drill down into the
Top Cards, the Technician Score Card and the Service Agreement Sections and change the dates
for the Top Cards and Technician Score Cards. Drill-Downs will be added to other sections in
the near future.

Top Cards

The 5 boxes at the very top of the Dashboard are referred to as the “Top Cards”. Each of the 5
Top Cards now has drill down capabilities and you can even choose the Month / Year for which
you would like the numbers to reflect. By default, the Top Cards will show the “Current Month”
when you first open the Dashboard, but you can choose a new Month and/or Year to display the
details of a prior month. To drill down into a Top Card, simply click on the card and the detail
that makes up the number will be displayed. You can even drill down into individual work
orders or invoices from the detail list.

Helpful Tip — The “Quotes” Card has 2 drill downs, one for the Quotes Sold and another for the
Quotes Billed. Click on either of these values to open the corresponding drill down.

Top Cards _________________I-,‘Iumh-’Vea' 3]
7’ \\
1
Work Orders Sold- 26 @ Quotes Sold: 4 Billed: 1 S/A Invoices Billed: 52 : Jobs Bilied:- 2 Retainage
513472074 $7917 90 $2,820.48 $19 5 1 $20,678.00 S0 ilosatEues
! $177,428.77 .@
Average Work Order Value: $5,181 56 Average Quote Value: $1,979.47 Average S/A Invoices: $369 4 ' nvoiced Total: $20,678.00
\\ 7
Job Billing Detail
Job Name Job # Invoice # Invoice Date Billed Amount Retainage Invoiced
Plumbing 20-41 J-288 01/20/2021 520,678.00 52,067 .80 51861020
Plumbing 20-41 J-289 01/28/2021 $0.00 $2,067.80 $2,067.80

Showing 1-20f 2 o

Total Billed Amount: Total Retainage: Total Invoiced:
$20,678.00 S0 $20,678.00
Count: Average Invoice Amount:

2 $10,339.00




Technician Score Card

The Techncian Score Card now has Drill-Down capabilities and a new field has been added to
the initial score card that shows the Average Revenue per Posted Hour. Prior to this release, it
only showed the Average Revenue per Worked Hour, which included all invoices and all hours,
whether the invoice was posted or not. The new field only includes hours that were on posted

invoices, giving you additional information for evaluating a technician’s performance.

When you drill down into a particular technicians score card, you will get more details about the
numbers that make up the Score Card. From this screen you can drill down into the details that
make up the Unposted Work Orders, as well as drill down into the details that make up the

Posted Work Orders by clicking on the appropriate column.

Technician Score Card Feb2020

Nate (Avg. Rev-$ 4.41 /worked hr) $ 345.21

/posted hr) Total
7/12 Calls (58.33%) Sold $1536.2
Avg. Ticket Sale Price - $219.46

Shea Allan (Avg. Rev-$ 0 /worked hr) $ 0

/posted hr) Total
0/0 Calls (0%) Sold $0
Avg. Ticket Sale Price - $0

Bobby (Avg. Rev-$ 37.01 /worked hr) $

359.96 /posted hr) Total
8/57 Calls (14.04%) Sold $10514.52
Avg. Ticket Sale Price - §1314.32

Drew (Avg Rev-$ 58.14 /worked hr) § 104.98

1
|
/posted hr) Total ||}
17/44 Calls (38.64%) Sold 5$11629.33 !
1

Avg. Ticket Sale Price - $684.08

———————

-

Scorecard Tech Detail

Drew
Feb 2020
~—, <
! Unposted ! Posted,
1 Work Order%. Work Drders: Total
Worked Hours : 89.24: : 110.78 : 200.02
1 I
1
Work Order Count ' 7 ' 171 44
| T )
Invoice Revenue 1 ?,56?_52: 1 11,629.33 : 19,196.85
1 I
1 1
Avg Rev per Hour worked X 84801, 10498 189.78
1 T [
Avg Ticket Sale 1 280_28: | 684.08 : 964.36
1 I
1 1
Worked as Primary ' 251 16 1 4
N e~ N ___ 7

Total Posted WO
Total Worked Hours
Avg Rev /Hrs Worked

Dispatch Cards

11,629.23
200.03
58.14

44

Work Orders that do not yet have an invoice number will not be displayed




Drilling downfurther into the Posted or Unposted Work Order details will show you the details
that make up the numbers. From here, you can click on the Invoice Number to view the details
that make up a particular invoice.

Scorecard Tech Posted Invoices

Invoice Customer Invoice # Tech Avg Rev/Hr
Tech Revenue

Pri
= Name Total Techs Time Posted ey

§1,500.0

E-1199 Stevens, Gavin = 3 5146221 202 §723.87
Eitgh. | foema $219.00 1 $0.00 0 $0.00
Cordell
F-850 :;:?e[;fn:g & snsos 1 $118.06 1.05 $112.44
F-1318  GSA $419.91 1 $419.91 011 $3817.36
A1025  CorpOffice $500.00 2 $163.46 0.03 55448 67
Flos3 Al $74.50 2 $73.99 68 87 §1.07
Jonathan
E1137  Moss Mike $576.00 1 $576.00 122 $472.13
A1182 | Bass Denise | $766.00 1 $766.00 0.10 $7,660.00
F1186  Bass Denise  $418.00 1 $418.00 0.07 $5971.43
F-1228 “B":::s‘m”' $748.70 1 $748.70 012 5623917

Showing 1 -10 0f 17 o 3 ) (3

Count: Total Invoice Amount: Average Invoice Amou...
17 $12,223.16 §719.01

Tech Revenue: Tech Time: Avg Rev/Hr Posted:
$11,629.33 110.78 $104.98

Helpful Tip — You can use the “Print” or “Export” button at the top of the screen to Print or
Export the data in the drill down.



Technician Score Card Filter Options

By default, when you access the Dashboard, the Technician Score Card section will display the
values for the current month for all work order types and all Invoice Resolution Statuses.
However, you can use the new filter option to display the values for specific Work Order Types
and / or Invoice Resolution Status. This will allow you to get a better overview of Technicians
performance based the type of work they performed. You will notice once you change the
filters, the value of each Technician Score Card will change based on the filters selected.

Technician Score Card

Shea Allan (Avg. Rev-$ 0 /worked hr)
$ 0 /posted hr)

0/0 Calls (0%) Sold

Avg. Ticket Sale Price - $0

Bobby (Avg. Rev-$ 2.56 /worked hr) §
175.55 /posted hr)

4/18 Calls (22.22%) Sold

Avg. Ticket Sale Price - $406.85

/
/
/
/
/
/
/
/
/
/
/’+<)
MarZUZQ
=<
\
\
Total \\
\ /
N/
\/
P
Total o\
$1627.38 |~ \
_ \
—_—-— \
\

Drew (Ava Rev-$ 3.25 .l'wny{-\{hr‘u S

/

/
/

/
/

/
Month/Year |March gy [2020 v|

———

’
1 Work Order Types
: Reqgular Work Order

I Inspection Work Order
1
\ Job Cost Work Order

o -

Scorecard Filters

N ==

Invoice Types
Diagnostic Only

Work Order Completed
Maintenance
Warranty

No Show

Bill From Office

Scorecard Filters

Month/Year 2020 v

-

! work Order Types
Reqular Work Order

Inspection Work Order
€@ Job Cost Work Order

- -

D S —

fInvoice Types

Diagnostic Only

Work Order Completed
Maintenance
Warranty

No Show

Bill From Office

Technician Score

Mar 2020

Shea Allan (Avg\Rev - $ 0 /worked hr)
$ 0 /posted hr)

0/0 Calls (0%) Sold

Avg. Ticket Sale Price-§

Total

$0

Bobhby (Avg. Rev - $ 78.56 /worked hr)
$ 175 /posted hr)

2/7 Calls (28.57%) Sold

Avg. Ticket Sale Price - $700

Total

$1400

Nraw (Ava Rev-$ @ 26 /wnrkad hr §

Helpful Tip — The Month and Year being displayed will appear next to the Filter Icon at the top
of the Technician Score Card. When you exit the Dashboard, any filters you changed will be
reset to the default the next time you access the Dashboard.



Service Agreement Dashboard Section

The Service Agreement section of the Dashboard will allow you to drill down into the Active
Service Agreements, Scheduled Value of Billings Current Month, Planned Inspections and

Contracts Expiring cards, as well as the ability to drill down into the details of each individual
agreement type in the Grid. From each of the Drill Downs, you can drill down into a specific

record if desired.

Service Agreement

284

Active Service Agreements

$737,591.69

Total Value of Service Agreements

$35,616.24

Scheduled Value of Billings Current Month

48

Planned Inspections

Expiring Agreements

Site Name SA# SA Type Start Date Expiration setTo
Date Renew
May, Paul SA-301 GOLDIA 03/05/2020  03/04/2021
Gateway Property SA-307 GOLDIM 03/12/2020 | 03/11/2021
Managemem
Whitaker, Roger SA-319 GOLD2A 03/18/2020 | 03/17/2021
Best Buy SA-324 GOLD1A 03/24/2020 | 03/23/2021

Showing 1-4 of 4 o

Count:

4




AAA Membership Plan
Commercial - Custom

Commerical . 5
Cold 1 Annual
Cold 1 Monthly
Cold 1 Monthly DI I &
Cold 2 Annual ’_? 21
Cold 2 Monthly . 8

Gold 4 Month)§

PERFORMANCE + Hy’AC

PMA 1 Systems Deferred In¢ome
PrePaid Service iIncome

RESVIP Free

,/ sicPLy

Y Silver 1

’

4
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B

»
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g
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~
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Active Gold 2 Monthly Agreements

Site Name

Gateway Middle School

Gateway Property
Management

Gateway Property
Management

Gateway Property
Management

Gateway Property
Management

Hughes, Amanda

Townsend, Aimee

Washington, Richard

Showing 1 -8o0f8

Count:

SA-158-01

SAType

GOLD2M

GOLD2M

GOLD2M

GOLD2M

GOLD2M

GOLDZM

GOLD2M

GOLD2M

Start Date

12/08/2020

09/30/2020

11/30/2020

11/30/2020

09/01/2020

11/11/2020

11/10/2020

11/01/2020

Expiration
Date

08/31/2021

10/31/2021

oo [ oo

Auto Recurring

Renew

<<° >




Reports

Customer Billing Report

A new Customer Billing Report has been added to the system that can be used to determine all
invoices billed to a particular customer with the invoice amount and the amount that is still due.
From this report you can drill down directly into the Invoice or Payment screen for the selected
invoice. By default, this report will only show open invoices for selected Customer(s), but can be
filtered to show all invoices for the customer based on various filter options.

This report can be found under Reports / Customer Reports / Customer Billing Report

Project Management Profitability Report

A new filter has been added to this report that allows you to enter an “Ending” date for gathering
the data. This will allow you to run the report and gather all costs and billings applied to the Job
up until a specific date. Prior to this new filter option, the Profitability Report would gather all
of the costs and billings up until the current date. This will now allow you to view the
profitability of the Job up until a specific date, such as the end of the prior month, end of the
most recent billing period for the job, etc. The new filter is called “Ending Date”.

This report can be found under Reports / Project Management Reports / Project Management
Profitability Report

Project Management History Report

A new filter has been added to this report that allows you to enter an “Ending” date for gathering
the data. This will allow you to run the report and gather the history of the Job up until a specific
date. Prior to this new filter option, the History Report would gather all of the detail up until the
current date. This will now allow you to view the details of the Job up until a specific date, such
as the end of the prior month, end of the most recent billing period for the job, etc. The new
filter is called “Ending Date”.

This report can be found under Reports / Project Management Reports / Project Management

History Report

Project Management Over/Under Bonding Report

The “Ending Date” filter was added to the Over/Under Bonding Report in a prior update, but this
is a reminder that the filter is also available in this report in case you did not notice.

This report can be found under Reports / Project Management Reports / Project Management
Over/Under Bonding Report



ServiceFactor Mobile

Ability to Modify the Non-Billable Items on an Inspection Work Order

Technicians can now modify the quantity of non-billable items or delete non-billable items off of
an Inspection Work Order in the field. Prior to this version, technicians were not allowed to
modify the non-billable items that were set up on an inspection work order.

FLT2024
B [Ql,mtty 5.00 ]
II
1
1
1
Choose Location Truck 110
= Non-billable ltems Equipment 002 ~v

Description

o000
¢ 20x24x1 Pleated Air Filter

vl FLT2024
: f ‘ y 20%24x1 Pleated Air Filter
1
1
1

0 = 4.00
[ Print ()
— 1

FLT2020 Qty \\\
20 X 20 X 1 Disposable Filter N
P 1.00 N
o \\

= Non-billable Items

o—0-—-0-90
— FLT2024 aty
, . 20x24x1 Pleated Air Filter 5.00

FLT2020 Qty
20 X 20 X 1Disposable Filter 1.00
=
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