
SF Release Notes:  January 25, 2020 
 

Service Agreements 

A new Estimated Time field has been added to each inspection. 
 
You can now enter the Estimated Time you have allotted for each individual inspection for a 
Service Agreement.  This field will allow you to track the actual time spent on each inspection, 
as well as the overall Service Agreement, vs. the Estimated Time you have allotted for each 
inspection.  This time is different than the hours associated with the Problem and the time will 
appear on the Work Order Summary screen in the Dispatch Board.  This will help the dispatcher 
to schedule the proper amount of time and number of techs needed to perform each inspection. 
 
The Estimated time will be used on various Service Agreement Reports, including the Service 
Agreement Hours Comparison Report, the Inspection Required Hours Report and the Total 
Monthly Inspections Report.  It will also appear in the Agreements Tab of the Customer Detail 
Center and the Missed Inspection screen. 
 
NOTE – You will be able to go back to prior inspections that have already been created and 
update the Estimated Time in the Maintenance Schedule screen as long as the Service Agreement 
is still active.  The estimated times you enter in the Maintenance Schedule screen will be 
automatically carried over to the new Service Agreement if it is set to automatically renew. 
 

 
 



 
 

  
 
 

Service Agreement Listing screens now have an option to instantly view the 
“Contact” information associated with the Service Agreement 
 
A new “Info” icon has been added to all of the Service Agreement listing screens.  Clicking the 
Info Button will instantly show you the Contact Information for the particular customer. 
 

 
 



    
 
 
 
 
 
 
 
 
 
 
 

Contact Information Icon has been added to the Customer Detail 
section of Customer and Work Order Detail Centers 
 
A new “Info” icon has been added to all of the Service Agreement listing screens.  Clicking the 
Info Button will instantly show you the Contact Information for the particular customer. 
 
 

   
 
 

    
 
 
 
 
 
 
 
 
 
 
 
 
 



Contact Information Icon has been added to the Work Order Summary 
Screen from the Dispatch Board 
 

 
 

    
 
 
 
 
 

 
 
Site Notes have been added to the Work Order Details on the left hand side of the Work 
Orders Detail Center 
 
The Customer Site Notes will now appear in the left hand side of the Work Order Details center 
below the Problem Reported.  This will allow you to view any important site notes from any of 
the Work Order screens, including the Invoice screen, without having to drill down into the 
Customer Record. 
 
 



 
 
 

ServiceFactor Mobile 
 

Ability to Add a Purchase Order from ServiceFactor Mobile 
 
ServiceFactor now gives technicians the ability to add a Purchase Order from ServiceFactor 
Mobile.  You can control which Vendors can be issued a PO from SF Mobile, as well as which 
technicians have permission to add a PO from the field.   
 
Once a PO has been added from SF Mobile, the tech will be able to choose the PO Number as 
the “Location” from which the items came.  This will automatically add the items to the PO in 
the office, as well as add the items to the customer’s invoice. 
 
To add a PO from SF Mobile, click the Add PO button at the top of the Items screen, select the 
vendor to whom you want to issue the PO, select your item(s) and select the PO Number from 
the “Choose Location” drop down. 
 



  
 

 

 
 
 



Reports 

Vendor Bill Report 
 
This report lists Vendor Bills that have been entered in ServiceFactor, including the invoice 
number, invoice date, vendor name, PO number, PO amount and vendor bill invoice total. Some 
of the selection options include vendor name, invoice number, invoice dates, PO number and PO 
dates. 

Service Agreement Hours Comparison Report 
 
The Service Agreement Hours Comparison Report totals the hours worked on Inspection Work 
Orders and compares them with the Estimated Inspection Hours from the Maintenance Schedule 
screen for each Service Agreement selected. This report enables you to compare actual to 
estimated Inspection Hours in order to judge the accuracy of your estimate.  In addition to the 
Estimated Hours and Actual Hours, the report also shows the balance of time you have 
remaining, whether it is a positive number, or a negative number, which means you exceeded the 
estimated hours. This report also shows you the total number of inspections, the number of 
inspections created and the remaining number of inspections that need to be created for each 
Service Agreement. 

Service Agreement Inspection Required Hours Report 
 
The Inspection Required Hours Report will display the number of hours needed to perform 
inspections for a particular month based on the records selected. This report will show both 
Problem Code Estimated Hours as well as Inspection Estimated hours from the Maintenance 
Schedule screen of the Service Agreement. This report is useful for estimating the amount of 
inspection labor that will be required for a particular month. 

Service Agreement Total Monthly Inspections Report 
 
The Total Monthly Inspection report produces a calendar that shows total inspections to be 
performed in each week of the selected year, including the estimated hours. This report will 
allow you to specify a specific Contract Type and/or Customer Type if desired. The estimated 
hours come from the Maintenance Schedule screen of the Service Agreement File and can be 
based on Estimated Hours or the hours associate with the Problem Code assigned to the 
Inspection. This report provides an overall look at how many Inspections need to be performed 
each month, and how much labor will be needed to complete them. 
 

Tech Profit Summary and Detail Reports 
 
Added an option to split the costs and sell prices evenly based on the number of techs that 
worked on the call in addition to the ability to split the costs based on the amount of time each 
tech worked, or the hourly cost assigned to each tech. 



Employee Time Report 
 
A Posted Column has been added to the report to indicate if the time has been posted to QB 
Payroll.  The posted column was added to both the printed report as well as the export.  
 

Customer List Report 
 
The Markup Table name has been added to the report as well as the export.  
 

Report Date Filters 
 
Added “Last Week” to the Pre-Defined Date selection drop down on all reports that have Dates 
in the Filter. 
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