
SF Release Notes:  March 30, 2020 
 

Dispatch Board – Zones now display on the Dispatch Board 
 
Zones were added to ServiceFactor several months ago, but they will now be displayed on the 
Dispatch Board, so that you can instantly see what zone a work order is located.  You will notice 
on the scheduled calls, there is a colored line between the 2 lines of data.  The color represents a 
specific zone.  A new “Toggle” button has also been added to the Dispatch Board so that you can 
toggle the second line of data to temporarily show you the Zone Name.  NOTE - By default the 
Problem Code will now be the default field displayed as the second line. 
 
You will also notice that the cards in the column on the right and in the Holding Cell also display 
the zone color 
 
The color coding is designed to easily see what techs are working in a particular zone to assist 
the dispatcher with keeping a technician in a particular area for the day. The zone colors also 
appear on the Weekly Dispatch Schedule. 
 
Helpful Tip: If you hover your mouse over the zone color, a tool tip will appear showing you the 
zone name.  Notice the tool tip “North FM” below the call for Sanders, Bonnie. 
 
 

 
 
 

Dispatch Board – Bottom line of the Dispatch Card now shows the 
Problem Code by default 
 
The bottom line of the Dispatch Card now shows the problem code associated with the work 
order by default. This allows the dispatcher to instantly see what kind of call is assigned to the 
technicians without having to drill into the Work Order Summary screen.  By using the new 



“Toggle Button” at the top of the Dispatch Board, you can temporarily change the data displayed 
on the bottom line to Work Order Number or Zone Name, but when you leave the Dispatch 
Board and come back, it will default back to the Problem Code. 
 

 
 
 

Dispatch Board – You can now temporarily toggle the data that 
appears on the Bottom Line of the Dispatch Card. 
 
A new “Toggle” button has been added to the top of the Dispatch Board.  This toggle button will 
allow you to temporarily change the bottom line of the Dispatch Card from displaying the 
Problem Code to display either the “Zone Name” or “Work Order Number”.  To temporarily 
change the bottom line display, click the “Toggle” button at the top of the Dispatch Board and 
select the option you would like to view.  NOTE – Once you leave the Dispatch Board and go 
back into it, the Problem Code will once again be displayed. 
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Dispatch Board – Bottom Grid now displays the technician scheduled 
for the call 
 
If you view the grid at the bottom of the dispatch board, it now includes the technician that is 
assigned to the call. 
 
Helpful Tip:  Clicking on the “Scheduled Date” hyperlink will instantly change the Dispatch 
Board to the date selected.  This makes it quick and convenient for locating the scheduled call.  If 
looking for a particular call, use the Search field at the top right hand side of the grid. Also, 
please note that there are different tabs at the top of the grid to limit the work orders displayed 
based on the status of the work order. 
 

 
 

Dispatch Board – Ability to easily Reassign the Primary Technician 
 
If you are using ServiceFactor Mobile, the Primary Techician is the technician that can add items 
to the work order, capture the customer’s signature and complete the invoice.  Secondary 
technicians can view the call information, enter their dispatch times and enter any equipment.  
Typically the Primary Technician is the first technician to whom you assign the call.  If you only 
have the call assigned to one technician, and you re-assign the call to a different technician by 
dragging and dropping it on the dispatch board, the new technician automatically becomes the 
primary technician.  However, if you have more than one technician assigned to the call and you 
want to change the primary from Tech A to Tech B, you can now click on the call assigned to 
Tech B and click the “Make as Primary” button.  This will change the Primary Technician from 
Tech A to Tech B.  NOTE – Neither technician can be in a Travelling or Working Status in order 
to reassign the Primary Tech. 
 
If Tech A has already downloaded the Work Order to their Mobile Device and has entered 
dispatch times and items, the call will need to be synced back to the office prior to being able to 
change the primary technician to Tech B.  In this situation, you would have Tech A fill out the 
items used on the Items Screen in their Mobile Device and change their Dispatch Status to 
“Incomplete” (or any status other than “Traveling” or “Working”).  Once the call is in a different 
status than “Traveling” or “Working”, you will be able to assign any other technician assigned to 
the call as the Primary Technician.  NOTE – If the tech to whom you are trying to make the 
Primary Tech is in a “Working” status, you will not be able to make that Tech the Primary Tech 
until the Tech changes their status to “Paused” (or any status other than “Complete”, “Traveling” 
or “Working”).  In this situation, it is recommended you have the Tech temporarily change their 
status to “Paused” while the office changes the Primary Tech and then have the tech change their 
status back to “Working”.  This will pull any items that were added to the work order from the 
original Primary Tech and allow the new Primary Tech to add items, complete the invoice, etc. 



NOTE – The technician (Tech B) will need to resync their data in order to get to the Items 
Screen.  This can be done by clicking the Hamburger ICON and selecting the “Sync Data” 
button or by going back to the Work Order Listing screen and refresh the screen by pulling down 
the list of calls.  Then reselect the work order in order and at that point, they will be able to get to 
the Items Screen 
. 

 
 
 

Printed Invoice – Will now print the equipment worked on and what 
items are associtated with the piece of equipment 
 
When you print an invoice, it will now print the details of the piece of equipment to which the 
items are related.  The invoice will show the Equipment ID, Brand, Model Number, Serial 
Number and the Equipment Location in Bold and directly below the Equipment Info line will be 
the items associated with the Equipment.  You will notice that the items associated with the 
equipment are indented, making it obvious that the items are associated with the equipment. 
 



 
 
NOTE – By default, the system will automatically print the equipment information on the 
invoice.  If you print the invoice from the office, you have an optional slider on the Invoice 
Screen to NOT show the equipment information.  If you do not want to print the Equipment 
information on the invoice, turn the “Print Equipment” slider to “Off”.  Currently, ServiceFactor 
Mobile will determine whether or not to print the equipment based on the slider in the office.  In 
a future mobile release, the “Print Equipment” slider will be added to ServiceFactor Mobile, but 
due to the large requests to have equipment print on the invoice, we have set it up to print on the 
Mobile Invoice automatically. 
 

 
 
 
 



Communication Templates – New communication templates have 
been added for sending quotes from ServiceFactor Mobile 
 
New Communication Templates have been added to the system for sending Quotes from SF 
Mobile.  In the communication Template file, there are now options for setting up a default 
template for sending a Mobile Quote on its own or sending an Invoice and Quote at the same 
time.  To set up the Mobile Quote Template, go to the Setup and choose Communication 
Templates under the Company Settings.  Click the dropdown and select either “Quote” or 
“Invoice and Quote” under the Mobile Heading.  Fill out the appropriate fields and the Email 
Body. 
 
When you email a quote from SF Mobile, you will be able to see the Email Body and make any 
changes to the email text if you desire. 
 

 
 

ServiceFactor Mobile – Service Agreement Start and Expiration Dates 
will now be displayed with the customers Contract Type in the Items 
Screen 
 
If a customer has a Service Agreement, the contract start and expiration dates will appear in the 
Agreement Section on the “Items” screen of ServiceFactor Mobile.  NOTE – If the Service 
Agreement is a “Recurring Service Agreement”, the screen will only show the start date of the 
Service Agreement, and there will not be an end date since the S/A really does not have an 
expiration date. 
 



   
 
Recurring Service Agrmt (No exp date) Annual Service Agreement 
 

ServiceFactor Mobile – Ability to Email Quotes from SF Mobile 
 
This release includes the ability to Email a Quote generated in SF Mobile.  Prior to this release, 
you could generate a Quote, but it needed to be printed or emailed from the office. 
 
To email the quote from SF Mobile, click the “View Quote” button at the bottom of the quote 
and slide to the “Approve Work” screen.  Once there, tap the “Envelope” icon at the top of the 
screen, make any changes necessary and tap the “>” button to send email. 
 

    



ServiceFactor Mobile – You now have the ability to print Non-Billable 
Items on the Invoice 
 
This release offers the ability to print the Non-Billable items on the invoice from the field.  The 
“Print” slider is located in the screen that you enter the quantity of items, the equipment the item 
is to be applied against, etc.  By default, the slider will be set to “Yes”, but can be overridden per 
item. 
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